—

i\\ — =N -
e \\
st 200

_______

A HONG KONG GENERAL CHAMBER OF COMMERCE MAGAZINE E##&®E& AFf www.chamber.org.hk

" OFF THE
- BEATEN
TRACK .*

HKTB will launch its new
tourism planin prtem er,
aimed at showeasing all

18 districts of Hong Kohg
to visitors }

R
BFi1

| /%7][( B3R AR08 1
| = ﬁ-l_%J 3 I—EJER%%/—]—\

SPECIAL FEATURE: HOTELS IN SHANGHAI FOR BUSINESS TRAVELLERS
BEERE | LBBERT RS



2255 QUALITY TOURISM SERVICES

-,

B iR 1 R

That’s because every restaurant and retail establishment participating in the Quality Tourism Services
Scheme now bears the above symbol of quality. Presented by the Hong Kong Tourism Board,
_ the Quality Tourism Services Scheme sets strict service standards. So now you can

= always be confident of enjoying the very best services in Hong Kong.

www.qtshk.com
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LETTERS TO THE CHAMBER

Letters to the Chamber :E& K5

The Bulletin welcomes letters from Chamber members, but reserves the right to edit any material supplied
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Opinions expressed in Letters to the Chamber does not necessarily imply endorsement by the Chamber.
Ml A (R B R o
Letters should be sent to: The Editor, The Bulletin, The Hong Kong General Chamber of Commerce, 22/F
United Centre, 95 Queensway, HK. Fax: 2527-9843. Email: malcolm@chamber.orq.hk

PIFAZ  SiBEEEW  RMURAY

b

o q\mnﬁ g

New wine review
column too short

As a frequent flier between Taiwan and
Hong Kong, I read your magazine on board
Cathay Pacific from time to time, and notice
that you have a new section, “Wine Review
with Simon Tam.” Now, being something of
a wine lover, I eagerly devoured the wine
reviews. However, I have mixed feelings
about the section. Firstly, who is Simon Tam?
Maybe in Hong Kong he is well-known, but
I think a line qualifying him on the page is
necessary. Secondly, Mr Tam only reviewed
five wines, which I think is far too few, as I
would have liked to have read more.

Alex Lin
Director
Kyvas International Trading Co. Ltd
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Typhoon warning
system should be
reviewed

I cannot agree more with calls from busi-
ness that the hoisting of typhoon signal Num-
ber-8 should be reviewed. I was very sur-
prised that the Number-8 signal was hoisted
from 12:30 a.m. to 7:40 p.m. - over 19 hours -
for Typhoon Yutu on July 25 when both the
wind and the rain were relatively mild, com-
pared to Typhoon Utor earlier this month.

According to the Observatory’s forecast
and tracking map, Typhoon Yutu was pass-
ing through Hong Kong and Macau on its
way to the west of Guangdong. However,
only the Number-3 signal was hoisted in
Macau, but for reasons unknown to me, gale

warning Number-8 was raised in Hong
Kong. This caused the economy tocometo a
standstill, costing an estimated HK$3.5
billion. I really wonder if the wind was strong
enough to justify a complete shut down of
commercial activities?

George YC Mok
Solicitor
George Y C Mok & Co
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Every MPF provider claims to be the right choice for you.
But for all your MPF needs, it has to be Chamber CMG Choice.
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The Chamber's MPF partner, CMG Asia, enjoys the support of 3 million employers and employees in

(2 ,
l I KG( ,(‘G: Ausfralia and New Zealand. With this partnership, Chamber CMG Choice is definitely the right choice. @

Hong Kong General Chamber of Commerce

&F B ®1861

Chamber MPF Hotline: 3183-1800 Chamber Services Limited Address: 22/F United Centre. 95 Queensway, Hong Kong % %‘. ﬁ ?}M

E-mail: mpf@chamber.org.hk | Website: www.chamber.org.hk/mpf




FROM THE CHAIRMAN

Two chances for members’
views to be heard

ummer is that time of year when even busy Hong Kong

people tend to relax a little and, if their work schedule

allows, take a few days holiday. For the Hong Kong

General Chamber of Commerce, however, there is a dif-
ferent set of priorities.

This is the time of the year when the Chamber gets down to the
serious work of assessing existing policies of the Hong Kong SAR
Government and collecting the views of its members on the policy
priorities they believe the administration should be setting for the
immediate future. It is when we begin the process of assembling ideas
for inclusion in two of our most important an-
nual policy submissions.

The first of these is the Chamber’s annual
letter to the Office of the Chief Executive out-
lining what you, our members, believe should
be the theme and content of his Policy Address
to the opening of the new Legislative Council
session in October.

This is an important submission, framed as
a private letter from the Chamber Chairman to
the Chief Executive Tung Chee-hwa, and tak-
ing a broad view of what the administration’s
policy aims and objectives should be, viewed
from the perspective of the local business
community.

The second key document, now also in the
early stages of preparation, is the Chamber’s
annual Budget submission for the forthcoming
fiscal year, 2002-2003. This is a more public
document, addressed to the Financial Secretary,
but widely distributed to other policy makers, Legislative Council
members and the media.

Usually a quite lengthy submission, it outlines the Chamber’s
key Budget and taxation recommendations to the Financial Secretary,
after taking into account the likely economic and budgetary condi-
tions in the year ahead.

The timing of the delivery of these two submissions to govern-
ment is critical if they are to be taken into consideration in drafting
both the Chief Executive’s 2001 Policy Address and the Financial
Secretary’s Budget for the next (2002-2003) fiscal year.

The Chamber’s letter of suggestions for the Policy Address is
normally completed for delivery to his office in August. In normal
circumstances, this should allow plenty of time for any ideas con-
tained in it to be incorporated in the October speech, provided, of
course, the government is receptive to them.

Christopher Cheng 8fitt&

As far as the Policy Address letter is concerned, internal consul-
tations within the Chamber have already begun and members of vari-
ous committees have met with representatives of the Government’s
Central Policy Unit (CPU) to discuss key issues. The CPU has overall
responsibility for the contents of the Policy Address.

For the Budget, there is an even earlier deadline for the delivery
of any submission that hopes to influence its contents when it is de-
livered in March next year. The new Financial Secretary Antony Leung
has already started consulting Legislators on issues related to the
2002-2003 Budget and talks with all interested parties on the forth-
coming Budget will begin in earnest in the next
few weeks.

The reason [ have taken this space to explain
the timing and processes involved in preparing
these two important Chamber submissions to
government is to urge all Chamber members who
have issues they believe should be raised with
the administration to forward them to the Cham-
ber as soon as possible.

" The Chamber division with responsibility for
drafting both documents is the Economic and
Legal Affairs Division under our Chief Economist.
Any member with a contribution to make can
send it to him by post at the Chamber’s office, by
telephone on 2823-1242, or facsimile on 2527-9843.
Alternatively, they can send contributions by e-
mail to perkin@chamber.org.hk _

Contributions to the Policy Address can be
made on almost any subject of concern to
business, as the Chief Executive’s annual speech
to the Legislative Council every October is usually a wide-ranging
document.

It reports on the government’s achievements in the past year and
outlines its aims and objectives for the year ahead. In some ways, it
sets the scene, the overall policy settings, for the Budget in March of
the year ahead.

As far as the annual Budget submission is concerned, it is gener-
allyrecognised as one of the mostimportant, if not the most important,
annual Chamber inputs to the SAR Government. It should, therefore,
have the broadest possible input.

If, as a Chamber member, you have any suggestions on what
should be included in the 2002-2003 submission, I urge you to com-
municate them to the Chamber. In the meantime, I hope you have
hada fine summar and return to work refreshed and ready to ensure
the SAR’s further progress and development. B
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THE ASIAN WALL STREET JOURNAL

SEN
| Future

Summit
Challenges * Progress * Change

. = The next 25 years in Asia —

KEYNOTE SPEAKERS INCLUDE:

Deputy Prime Minister of Malaysia President of China Construction Bank
Datuk Seri Abdullah Ahmad Badawi Wang Xuebing

Chairman of NTT DoCoMo, Inc.

Founder & President of the Institute of Molecular Sciences
Kouiji Ohboshi

in Berkeley
Dr. Sydney Brenner Chief Researcher of Sun Microsystems, Inc.
John Gage
Chairman of The Hongkong and Shanghai
' Banking Corporation Ltd. Director of United Nations Population Division
David G. Eldon Joseph Chamie

and many other industry leaders participating on panels.
See www.djconferences.dj.com for the full program of confirmed speakers.

In a unique event, The Asian Wall Street Journal and the Far Eastern Economic Review will bring together world leaders,
far-sighted thinkers and senior businesspeople to explore the trends that will shape the business environment in the
region and the world over the next 25 years. The Asia’s Future Summit will focus on strategic issues such as
geopolitics, scientific advances, societal shifts, as well as on opportunities for businesses -
looking at how companies can capitalize on such trends.

Full Sponsor
o e
= September 10-11, 2001 &

= Grand Hyatt Hong Kong |

For information on sponsarship opportunities at this event, please contact Tina Tucker.
Tel: (852) 2508 4335  Fax: (852) 2503 1549  Email: tina.tucker@dowjones.com

O Please register me as a participant at the Asia’s Future Summit

Last Name: — _ First Name: - Title: O Dr. OMr. OMs. O Other .
Organization: Type of Business: Job Title: é
Mailing Address: g
Tel: — . ~ Fax: — = E-mail: T
O Enclosed is a cheque for US$1,495 / HK$ 11,660 made payable to Dow fones Publishing Company (Asia), Inc.
O Please charge my credit card: Amount: US$ / HK$ Credit card charges will be made through HK$ at current exchange rates. This may lead to a slight variation in amount billed.
O American Express [ Visa O MasterCard ~ Card Number: | | e e Expiry date: / §
Cardholder’s Name (as appears on the card): Cardholder's Signature: Date: _

O Please send me details about the Asia’s Future Summit program and speakers.

Cancellations & Substitutions Policy
Cancellations will be assessed a US$200 service fee through Friday, August 24. After that date, no refunds will be made.
With prior written notice, substitutions within a company at a senior-executive level may be arranged. .

For Office Use

Auth Code | _Date
Please return the completed form to the Secretariat: |

Unit A, 3/F, Eton Building, 288 Des Voeux Road Central, Hong Kong www.djcanferences.dj.com

Tel: (852) 2852 2311 Fax: (852) 2547 9528 !
Email: djsummit@icc.com.hk

q " Dow, ,
PARTICIPATING DOW JONES COMPANIES: @Tﬁf ASIAN WALL STREET JOLRNAL BARRON'S \ 5 %5 factiva
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LEGCO REPORT

Helping SMEs sharpen
their competitiveness

am delighted that Beijing has been chosen to host the
2008 Olympic Games, after years of sweat and tears
bidding for the games. This is an unprecedented op-
portunity for the Mainland, which, to a large extent,
demonstrates China’s growing economic status. Given that Beijing
will host the world’s largest sporting event, China’s imminent en-
try into the World Trade Organisation and the western region de-
velopment project, the Mainland economy looks set to skyrocketin
the coming years.

Unquestionably, the Mainland market of-
fers great potential, and because many compa-
nies want to profit from its development, com-
petition in the country has intensified. I believe
that, like me, the local sector is anxious to learn
how Hong Kong companies can boost their
competitiveness and seize possible business
opportunities in China.

FINDING OPPORTUNITIES

Chief Secretary for Administration Donald
Tsang said that he will lead various government
departments’ efforts to assess what opportuni-
ties are expected to arise for Hong Kong firms
in the run up to the Olympic Games in Beijing.
But I think this is inadequate.

Six months ago, I recommended that the
government commission an independent inter-
national consultant firm to examine consumer
markets in major Mainland cities in view of
China’s imminent WTO entry and its development of the west. The
study would also explore business opportunities for local SMEs, based
on business scope and nature, identify ways that Hong Kong busi-
nesses could stay ahead of foreign companies in the Mainland, and
how we can play a pivotal middleman role.

Now that Beijing will host the 2008 Olympic Games, I urge the
government to go ahead with the study, which is vital to SMEs, be-
cause they lack resources to identify ways in which to penetrate the
China market. Though SMEs are the economic pillars of Hong Kong,
they usually lack knowledge of the Mainland market and the re-
sources to enhance productivity and competitive power.

MORE SUPPORT FOR SMES
Last month, the government’s Small and Medium Enterprises
Committee released its report on support measures for SMEs. After

James Tien Hit#

an initial review, I found the government needs to conduct more in-
depth studies in several areas.

In addition to suggesting a series of support measures, the report
also recommends allocating HK$1.3 billion to set up four funding
schemes, namely: SME Business Installations and Equipment Loan
Guarantee Scheme, SME Development Fund, SME Training Fund and
SME Export Marketing Fund.

For the SME Business Installations and Equipment Loan Guarantee
Scheme, the committee recommended allocating HK$0.5 billion to help
SMEs secure bank loans so that they can refit or
upgrade their businesses to enhance their
competitiveness. Each SME will be able to obtain a
guarantee equivalent to 50 per cent of the approved
loan, with the maximum amount set at HK$500,000.
However, I think the maximum loan amount of
HK$1 million from banks is not enough to purchase
advanced equipment. Besides, only about 6,600
SMEs are able to benefit from the scheme, whichis
justa small proportion of the 290,000 SMEs in Hong
Kong. The government must therefore consider al-
locating more resources to raise the guarantee ceil-
ing toincrease the number of beneficiaries.

RAISE LOAN CEILING,
LOWER INTEREST RATES

After consulting committee members.in the
banking field, I learned that interest rates for the
loan will be P+3 or higher. If true, this is obviously
too high and will put SMEs off applying for a loan.
In my opinion, since the government has promised to offer a loan
guarantee and banks only need to bear limited risk, the interest rate
should be lowered. The government must discuss this with the banks
to maintain a reasonable interest rate of P+1.

I also doubt the effectiveness of the training fund. The committee
recommended a maximum subsidy for each successful application
of HK$10,000 for employees and HK$5,000 for an employer. Such a
low sum means that possibly not all employees in the firm will be
able to apply for training. Moreover, the employer may be unwilling
to give employees time off for training.

The government must also ensure that the application procedure
is user friendly. Otherwise, like similar initiatives in the past, the com-
plicated and draconian rules will make SMEs shy away from apply-
ing fot a loan. This in turn will fail to help alleviate problems facing
SMEs and dampen the entire economy.

Send your comments to: Legislative Council Building, 8 Jackson Road, Central, Hong Kong Email: tpc @jamestien.com Tel: 2301 3602 Fax: 2368 5292
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Mr Tung Chee Hwa, Chief Executive, HKSAR
Mr Mike Moore, Director General, WTO

With the support and participation of the WTO
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, WORLD TRADE
, ORGANIZATION

Mr Zeng Peiyan, Minister, State Development, Planning Commission, PRC

Confirmed Speakers and Delegates

Mr Antony Leung, Financial Secretary, HKSAR

Mr Minoru Makihara, Chairman, Mitsubishi Corp.

Mr Dean O'Hare, Chairman, the Chubb Corp.
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Dr Victor Fung, Chairman, Airport Authority Hong Kong
State Development Planning Commission, PRC

Ministry of Information Industry, PRC
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The HKGCC is authorized by the Government of the HKSAR to issue
a full range of Certificates of Origin. Quality and prompt services are

available from six conveniently located CO offices.

Q%%%%B

o . .
SRS Certification Service

¢ EMRIREOE

Certificate of Origin - Re-export

o EMRIFE-FBENHERY
Certificate of Origin -
Non-transit / Transhipment

c BMEXHRBEZNF
Endorsement of

commercial documents
and invoices

© BEBBIRER

GSP Forms A

¢ BRAORBEFE

ATA Carnets

EET T
—DT Service

o HEEMRIFH

Certificate of Hong Kong Origin
o EMRIEMIE

Certificate of Hong Kong Origin -
Processing

o ¥ HOMRER
Import & Export Declarations (TDEC)
o #h&im O AIE
Restrained Textiles Export Licence (RTEL)
s £FERHME
Production Notification (PN)~
#41 Homepage : www.chamber.org.hk

* BETBITNEE -

Members enjoy special rate. o NEEEHE 707-713 B RERAE 3 12 o NEEREIE 833 SHRVERS 21 1003B 2 o HREEEILE 298 KGR 1047 F
3/F Silvercorp International Tower Rm 1003B Cheung Sha Wan Plaza Il Rm 1047 Nan Fung Centre
707-713 Nathan Road 833 Cheung Sha Wan Road 298 Castle Peak Road
Mongkok Kowloon Cheung Sha Wan Kowloon Tsuen Wan NT
Tel : 2398 6033, 2398 6024 Fax : 2391 9469 Tel : 2310 1378 Fax :2310 1360 Tel : 2416 0844 Fax : 2412 2799
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FROM THE DIRECTOR

Specific business assistance

| T ~ wo months ago we sent out a membership-services survey
. 1 B
\
|
I

. to all our corporate members. The reason we did the sur-
vey was to check on what our members think of our service
and to look at what can be improved. We are still analysing
the results, whlch will be published in the Septem-
ber Bulletin, but based on the preliminary findings
one suggestion stands out. That is that some mem-
bers feel that the Hong Kong General Chamber of
Commercedoes hotdo agood job of providing spe-
cific business assistance to them. The comment has
some merit, but it also is the result of us not com-
municating our services better to our members. Let
me just briefly describe three services we now are
introducing which are very much in the category
of specific business assistance:

BUSINESS ASSISTANCE HOTLINE Wehave
set up a Business Assistance Hotline (2823 1203/
2823 1236) where you can call and get directed to a
number of services we provide our members (see
opposite page). You will see that the services we pro-
vide range from legislative assistance to China
information. We urge you to call the hotline should
your company have any questions. If we do not laxow the answer, we will
find someone who can help you. Belonging to a Chamber expands your
network of knowledge and opportunities exponentially. SMEs should es-
pecially welcome calling the hotline when they have a business problem.

JOINT BUSINESS LIAISON COMMITTEE We have set up a Joint

“Apl:kt Ly
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Business Liaison Committee with the Chinese General Chamber of
Commerce, the Chinese Manufacturers Association, and the Federation of
Hong Kong Industries. You can call the committee (2117 1221) or check its
Web site (www.hkchinabiz.orghk ) if youhaveany questions about China
business, including any issues you would like resolved
inside China. This is particularly useful again for SMEs
who do business in China and need policy and regula-
tion information, or assistance on where to turn when
they encounter business disputes on the Mainland.

CHINA WTO CORNER We now have a China
WTO Corner as part of our Chamber Web site (www.
chamber.org hk/wto). Through this site you can ac-
cess the latest information on China’s WTO entry, plus
details on China'’s policies in different business sectors,
including concessions on liberalisation. As China will
probably be admitted into the WTO by the end of this
year, every Hong Kong business needs to learn more
about the new opportunities. Our China WTO Cor-
ner can help you in this regard - there is a wealth of
China WTO information in this Web site.

The Chamber very much hopes that you will take
advantage of these three services. They will help you
deal with your business problems. We hope that members will see these
services as our “specific business assistance” as desired by respondents to
our membership services survey. Finally, our many workshops, seminars,
training courses and trade missions —and our existing trade inquiry hotline
(2121-2211) - complement these services to help our members. 13 ]
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THE BULLETIN AUGUST 2001




Special
-~ Business LillllEs
Assistance
to SMEs

One-stop-shop members’ hotline will take you to a number of

Hotline
2823 1203

2823 1236

Chamber business assistance services and free consultations.

Trade Inquiries
M Business introduction
B Business match-making services

China Assistance

B WTO Issues

M China Inquiries

m Joint HK-China Business Liaison Committee
W International business contacts

IT Support

| Free Web service

B Mainland IT support services

m Web mart

B Free e-commerce consultation session

HKGCE&

Hong Kong General Chamber of Commerce
= 5B A48 T = 1861

Economic and Business Assistance

B Legislative Council input and assistance

B Macro- and Micro-economic information and statistics
B SAR Budget and policy issues

W Wage/salary analysis, other business operation issues

Member Benefits

B Membership services
B Members club

B Affinity programs

B Members discounts

Other Business Assistance
W Mailing service .

B Translation service

B Meeting venue rental

W US visa collection _

W Bulletin'advertising

M Event organizing

B MPF services




SPECIAL FEATURE

Luxury Shanghai hotels sure
to delight business travellers

ith a steady stream of interna-

tional and domestic invest-

ment flowing into Shanghai,

top hotels in the bustling
Mainland city have seen their average oc-
cupancy rates rise to a healthy 70 per cent
in the past year.

The city’s dozen five-star hotels, 15 four-
star and dozens of other starred hotels last
year were all offering special discounts on
room rates — five-star hotels were offering
four-star room rates and four-star hotels
three-star hotel room rates, etc. But with
China’s imminent entry into the WTO and
APEC’s meeting in the city in October, ho-
tels are expected to full up. As such, some
hotels are considering raising room rates
slightly, but nonetheless still offer good value
for money.

THE PORTMAN RITZ-CARLTON

Located in the heart of the city on the fa-
mous Nanjing Road, The Portman Ritz-
Carlton is the centrepiece of the Shanghai
Centre complex - the city’s prestigious busi-
ness and residential address.

The hotel has 564 spacious rooms and
suites, and non-smoking accommodation is
available, in addition to guestrooms specifi-
cally designed to meet the special needs of
disabled guests.

The Ritz-Carlton Club rooms and suites
provide personalised concierge service and
perks, including private 24-hour check-in
and late check-out, special in-room ameni-
ties and complimentary pressing of one suit,
among others.

Business travellers are well served by the
24-hour business centre, with a host of busi-
ness services and facilities from facsimile
transmissions, printing, messenger, secre-
tarial and translation services to video-
conferencing. The hotel also boasts a 510
square meter ballroom available for banquets
and large conferences, while seven smaller
meetings rooms seat up to 100 persons.

After work, guests can head for the
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The Portman Ritz-Cariton's Greenberg Suite. 45 2B EBEER

Health Club, which is one of the largest in
Shanghai covering three floors. Amenities
available include indoor and outdoor swim-
ming pools, tennis, squash and racquetball
courts, and a fully equipped gymnasium
with aerobics, t’ai chi classes and personal
training, etc.

The hotel has six restaurants, serving
Japanese, Californian and Mediterranean
cuisine, as well as traditional Asian
favourites, both as buffets and ala carte.

The Portman Ritz-Carlton is 25 minutes

from Shanghai Hongqiao Airport, and 45
minutes from the Pudong International
Airport.
The Portman Ritz-Carlton, Shanghai Centre,
1376 Nanjing Xi Lu, Shanghai, 200040, Tel.
(86 21) 6279 8888; fax (86 21) 6279 8800, or
email: reservation@portman.com.cn

SHANGHA! JG MANDARIN , N
Located along the busy West Nanjing
Road ~ Shanghai’s shopping and tourist dis-
trict - stands the 30-storey, 5-star Shanghai
JC Mandarin Hotel. The hotel offers a full
range of facilities that are important consid-

erations for business and leisure travellers.
These include 600 luxurious rooms, 24 hours
room service, a business centre, and a bank
within the premises. A shuttle bus service
provides scheduled trips to and from Hong
Qiao International Airport.

For business travellers, the hotel offers
Mandarin Club floors which provide butler
service,laundry and pressingservice, as well
as breakfast and evening cocktails served in
the exclusive Mandarin Club Lounge.

JC Mandarin Hotel, 1225 Nanjing West Road,
Shanghai 200040. Tel. 86-21-62791888; fax
86-21-62791822.

HOTEL EQUATORIAL SHANGHAI

Hotel Equatorial Shanghai is ideally lo-
cated in the heart of Shanghai’s business
district, just minutes from the Shanghai Ex-
hibition Centre, major tourist attractions and
the city’s historical district. The awarding-
winning designed, 4-star international deluxe
hotel complex comprises three sections. A
nine-storey block boasts a shopping arcade
on the first level which is complemented by
8,000 square metres of office space on levels
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How does one

3 improve upon perfection?

Start all over again.

Our doors are open. Open to an impressive multimillion dollar transformation.
As you’re personally escorted through our striking new lobby, straight to
your spacious room, you’ll notice the familiar warm welcome hasn’t

changed a bit. Nor has the personalised Ritz-Carlton service you’ve come to

expect. Coupled with world class restaurants, this unique geperience now - [

, , . , . " ) THE PORTMAN R1TZ-CARLTON
awaits your imminent arrival... at The Portman Ritz-Carlton, Shanghai. SHANGHALI

The Portman Ritz-Carlton, Shanghai
Shanghat Centre, 1376 Nanjing Xi Lu, Shanghai 200040, China Ielephone: (86-21) 6279 8888 Facsimile: (86-21) 6279 8800
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Shanghai JC Mandarin's Executive Suite. FBIRENEXREETHEERR
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Shanghai JC Mandarin
YA E Lk

Published Rate Special Offer

Super Deluxe Room  US$230 Us$138
Mandarin Club Room  US$250 Us$158
Executive Suite US$410 US$248

* Fruit basket; Free Fitness Centre and Pool; Complimentary newspaper

* Mandarin Club and Suite rate include breakfast, cocktails, laundry.
Private Lounge

* Add US$10+ for double occupancy and for third person, Super
Deluxe Room adds US$20 and other room categories add US$30

e Family Plan - No charge for children (maximum 2) below 12 years

* Rates are subject to 15% surcharge
* 10% commissionable to bona fide travel agents

Summer-Special:

Choose one of the following value-added items:
* Upgrade to the next room category

* One way transfer to/from airport

of age sharing room with parents
|
|
|
|

* Complimentary breakfast at the Brasserie Tatler
* Restaurant and Bar credit of RMB100 '
' * Double mileage for KrisFlyer, Enrich and AsiaMiles members 2 s - |

A Great Place ... new rooms
Great Location ... on Nanjing Road =
Great People ... Shangbai hospitality

1225 Nan Jing Xi Lu, Shanghai 200040, China  Tel: (86-21) 6279 1888 Fax: (86-21) 6279 1822
e-mail: mandarin.sjm@meritus-hotels.com www.jcmandarin.com

Managed by
APARTNER OF

> 4 .
MERITUS www.meritus-hotels.com

ROTELs & nesomTs REGIONAL SALES OFFICE nrich oore i » o
e Tel/Fax: HK (852) 2735 3222/2735 2889 g’m —ﬂs'""“m”r isklyer Aste tites 7\

Book us through GDS code: GM




SPECIAL FEATURE

two to eight. The main tower is the 29-storey
hotel with 509 luxuriously furnished guest
rooms and suites. Each room features a host
of modern facilities which befit a superior
first-class hotel. Facilities for the business
traveller were improved with the opening of
three dedicated Equator Club floors, 21 to 23
at the end of 1999. The new Equator Club
lounge on the 22nd floor is available to guests
on the three Executive Club floors.

In preparation for the forthcoming APEC
conference in October, the hotel has already
completed a special “At Your Service” staff

campaign. The hotel’s
General Manager William
Hall said, “The Hotel
Equatorial Shanghai is
now very well positioned
and ready to welcome
APEC delegates. The city
has transformed itself un-
like anything I have seen
before, it is so radical and
impressive.”

The hotel is easily ac-
cessible from both airports
) via the new elevated
Yan’an elevated highway. The new Metro
Line Number 2 Station for Jingan Temple Sta-
tion is just across the road.

Hotel Equatorial Shanghai, 65 Yanan Road West,
Shanghai 200040. Tel. (86 21) 6248 1688; fax
(86 21) 6248 1773; Web site: wwuw.equatorial.corm

THE WESTIN TAI PING YANG

Located within walking distance of inter-
national exhibition and shopping centres, The
Westin Tai Ping Yang features 496 comfortable
guestrooms, including luxuriously-appointed
specialty suites, four newly-renovated Execu-

Hotel Equatorial Shanghai (below) and one of the hotel's Deluxe
Rooms (left).
LEERERBARE (T) REF-REFEEE (£) -

NRRRRRRRW

LBERRH#HXIRETSEREE. RRNEARR.
BEGTARAER: £4£1087T
L Ethi8 B s %A% %

TR RE88L  RERF: XE3T
B E2001 487318

P ANR & de B EE T R R T 34655 UF 4200040

Superior Room: USD88

LB E PR BRI

faref 6;/110;1717&/
"\‘J SHANGIAT

Deluxe Room: USD93

ERRE

Summer

in
Shanghai
[,

Enjoy the sights and sounds of Shanghai and stay at the Hotel Equatorial Shanghai.

Equator Club: USD108

Valid to August 31, 2001, Rate subject to 15% surcharge.

65 Yanan Road West, Shanghai 200040, People's Republic of China

W, 5 /Tel: +86 21 62481688 1% —,g':—/Fax: +86 21 62481773 www.equatorial.com info@sha.equatorial.com

7 7 77 4

7.2 42 2 72 72 7 /7

Hong Kong Regional Sales Office: Suite 1006 10th Floor Podium Plaza, 5Hanoi Road Tsimshatsui, Kowloon

Tel: +852 2368 1922 Fax: +852 2366 7621  info.rsohkg@equatorial.com
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tive Club floors, and brand-new concept
Westin Grand rooms - spacious semi-siotes
designed specifically for the business traveller.

For dining and entertainment, the Westin
offers favourite gourmet items at its
Bauernstube bakery and delicatessan, while the
Chelsea Bar offers an extensive selection of im-
ported beers. The Emerald Garden serves up
regional Chinese cuisines while Hanano offers
an authentic Japanese experience. Giovanni’s
provides a panoramic view of Shanghai and is
one of the bestItalian restaurants in town, while
Compass Rose offers an international buffet in
aquaint European country setting.

For corporate functions, a total of 1,452
square metres of function space provides ex-
tensive facilities capable of accommodating
groups of up to 900 guests. The 6.1-metre
ceiling, multi-purpose ballroom is equipped
with state-of-the-art convention facilities while
13 additional function rooms — many with sepa-
rate reception lounges and dining areas - fa-
cilitate smaller programmes.

The Westin Tai Ping Yang, 5 Zunyi Nan Road,
Shanghai 200336. Tel (86 21) 6275 8888; fax
(86 21) 6275 5420. m
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The Westin Tai Ping Yang.
AT AR RERE

STARWOOD
PREFERRED
GUEST
Stayng with Westin eams you points in the
Starwood Preferred Guest™ program.
600 hotels i over 70 countries.

Ne blackout dates. No expiration. No equal

V.

ys everything at hand.
s puts everybody at ease.
es himself at home.

&

A THEWESTIN TAI PING Y2

| e sleeping with?

i N SHANGHAL

Choose your travel parti
Call your travel agent or 1-800-WES'
Hotel Address: 5 Zunyi Nan Rua_&':S |§200 36, PRC
Tel: 86-21-6275:8888) Fax: 86-2 |~'62753i§:‘ |
Website: www.westin-shanghai.com
Email: rsvns@westin-shanghai.com f

Westin Grand Room \ .
(new concept, 50 square metres)

40% membership discounts available
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COVER STORY

Getting visitors off
the tourist trails

HKTB will launch its new tourism plan in September,
aimed at showcasing all 18 districts of Hong Kong to visitors

n April 1, 2001, the Hong Kong

Tourism Association changed its

name to the Hong Kong Tourism

Board and simultaneously un-
veiled its latest campaign, ‘City of Life: Hong
Kong Is It

The name change better reflects its mis-
sion of promoting the entire tourism
industry, rather than being an association of
members, while the new campaign aims to
promote the whole of Hong Kong, instead of
the same old tired tourism spots.

The campaign, which will start in Sep-
tember and run through February 2003, pro-
motes all the 18 districts of Hong Kong and
is designed to get visitors out of the Central
and Tsim Sha Tsui tourist corridor.

“This is really an all encompassing type
of campaign which incorporates different
events and features to suit the different mar-
ket segments’ needs and wants,” Hong Kong
Tourism Board Executive Director Clara
Chong said. “It is about revealing the hid-
den treasures of the 18 districts;adding depth
to Hong Kong’s heritage and culture and at
the same time extending the breadth and
depth of visitors” experiences.”

Five major events will run concurrently
with the programme highlighting shopping,
dining, cultural and heritage - Hong Kong
Lights, International Tourism Parade, Hong
Kong Flower Extravaganza, Sale of the New
Century, and City of Life Street Carnival.

Co-ordinating all this will be a logistical
nightmare. Rather than having 18 groups of
different municipal politicians running
around Hong Kong promoting their districts,
the HKTB will focus on a specific district and
market it as a recommendation of the month.

“We need to do a very serious screening
process because we are not trying to intro-
duce everything to the tourists, which would

20

be very confusing but would not achieve
anything,” Ms Chong said.

The first district to be promoted has been
christened “Yau Tsim Mong” - Ya Ma Tei,
Tsim Sha Tsui, and Mong Kong. The HKTB
said it is already working closely with the
district offices to identify some key events
happening in September. Though well-worn
tourist areas, Ms Chong said the HKTB is try-
ing to add something new to these areas, such
as opening the clock tower in Tsim Sha Tsui
so that visitors can go inside the tower.

HKTB’s budget will only cover part of
the cost of promoting the campaign. The
Hong Kong Jockey Club Charity Trust has
donated about HK$24 million to kick-start
the programme, but each of the events will
also solicit sponsors.

TARGETING SPECIFIC MARKETS

The HKTB in the past has been success-
ful in targeting its promotions to specific _
markets - seniors, young office ladies, etc. -
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COVER STORY

and this strategy will continue to be pro-
moted withthe City of Life: Hong Kong Is It!
campaign, Ms Chong said.

Traditionally a high-yield market, the
long-haul market accounts for about 23 per
cent of all arrivals to the territory, yet eats
up about half of HKTB’s resources.

Mainland China, by comparison, offers
immediate and huge potential as the
Mainland’s increasingly affluent citizens de-
sire to travel. But in some respects, it is a mar-
ket that is taken for granted and Hong Kong
could lose out completely to neighbouring
countries if it doesn’t do more to ease entry
into the territory.

“I think our share of the market for the
Mainland is not growing. Because there are
more and more markets opening for the
Mainland, there are more options for people
to choose from,” she said. “If we don’t wel-
come Mainland visitors then they have many
options to choose from. The question is do
we want those tourism receipts? If we do
we’d better stop discriminating.”

The passing of the Travel Agents
(Amendment) Bill 2001, which protects in-
bound tourists, will help eliminate shoddy
tours and improve the inbound market as a
whole, especially the Mainland market which
has had more than its fare share of substan-

dard tours.

“I'think it is a very good thing to happen.
First it will elevate the standard of the whole
industry, and it will promote the importance
of service in the tourism industry,” Ms
Chong said. “Now there will be clear stan-
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HKTB

To beef up tourist sights, more information on attractions will be provided to visitors, and others repackaged, such as possibly opening the

clock tower (right).
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dards established that all inbound operators
will have to stick to.”

SHORTER STAYS

The average length of stay for visitors
to Hong Kong last year was 2.7 nights, com-
pared to 2.9 nights in 1999 and 3.1 nights in
1998. From January to May this year, 35.1
per cent of all arrivals were same-day
visitors. The Taiwanese, many off whom use
Hong Kong as a jumping off point to do a
bit of shopping on their way back frem the

Y N
The Mainland market offers huge potentiaf, but Hong Kong
could lose out to neighbouring countries if it is not careful,
says HKTB Executive Director Clara Chong.
ERRNRRELOBRSAPER  ATISARARR
B BEBTRIS AR BASHHAMMBER

NERFARRDEN

Mainland, were the biggest same-day
arrivals. Some 75.2 per cent ofthe1.003 mil-
lion Taiwanese arrivals to Hong Kong were
same-day visitors.

Ms Chong said sorter stays is a trend not
unique to Hong Kong. With people having
less and less leisure time, they are increas-
ingly going for shorter, but more frequent
breaks.

“If people have to travel 14 to 15 hours,
they don’t come to just one destination. The
question is how can we get them to extend
their stay before they move on?” she asks.

Ms Chong doesn’t believe that the an-
swer to that is continually coming up with
new attractions. “I would say you can never
have enough new attractions,” she said.

Instead, Hong Kong must understand-
ing the needs and wants from customers to
evaluate its strengths and weaknesses. [
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View Asia's
Most Scenic
Cityscape by

Helicopter!

Popular flights include soaring
over Victoria Harbour, the giant
bronze Buddha, one of the
world's longest suspension
bridges, and the outlying

islands.

Call us for exclusive corporate
packages or tailor-made
itineraries for special
occasions. Our "Flightseeing"
package is the ideal gift for
weddings, birthdays or any

special occasions.

Don't forget to bring

your cameral!

Call us now to reserve
your flight.

Tel: 2802-0200

Fax: 2824-2033

'sﬂ-ﬂ/s.skwcﬁs (HONG KONG) LTD
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Hotel occupancy rate stable

Hotel room occupancy rate & average daily room rate 1991-2000
1991F2000F BEAKFERFIOSHER

More visitors than ever are
coming to Hong Kong, yet the
territory’s hoteliers can find
little to cheer about

By Simon Ngan

isitor arrivals are set to break all

records this year, with 14.07 million

people expected visit Hong Kong,

according to the Hong Kong Tour-
ist Board’s (HKTB) forecasts made earlier this
year. This prediction comes on the back of a
record setting 15.3 per cent increase last year,
which saw 13.06 million visitors enter the
territory.

Hoteliers are less than excited about
these figures, however, because while there
is no doubt that more people are coming to
Hong Kong, they are increasingly staying
for fewer days.

This is most clearly illustrated by the ho-
tel rooms supply situation. Between 1991 and
2000, the number of visitors to Hong Kong
has doubled, from 6.79 million to just over
13 million last year. Over this same period,
the number of hotel rooms has barely
budged, from 31,163 in 1991 to 36,438 last
year. Meanwhile, hotel occupancy rates con-
tinued to average about 80 per cent.

What is more worrisome than not being
able to increase the average occupancy rate
of 80 per cent over the past decade - despite
a doubling of arrivals - is that visitors are
increasingly sensitive about how much they
arewilling to pay for a hotel room.

If you were to check into a hotel in Hong
Kong in 1991, the average room rate would
have been HK$672, or HK$1,017 in today’s
money, according to HKTB’s statistics. Last
year, the average room rate was HK$683.

Itis therefore understandable that despite
such positive developments with visitor
arrivals, Hong Kong hoteliers have little to
cheer about.

AsEricWaldburger, CEO of Harbour Plaza
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Goal of these Awards

The Hong Kong Eco-Business Awards
are designed to honour businesses in
Hong Kong that have demonstrated a
commitment to environmental
management and to educate
organisations regarding the benefits of
environmental management.

Sponsor : SADERy

Award Organisers :
ENVIRO NMEP AL CAM| PAGJCONP ITTEE é %* § a ; #
FoLE o “The Chinese General Charber
Hong Kong

HKGC® e

Award Co-organisers :

yytTEINEI Iz N Es T ;

Business Environment Council, The Chinese Manufacturers'
Association of Hong Kong, Consumer Council, Hong Kong
Association of Property Management Companies, Hong Kong .
Construction Association Ltd., Hong Kong Council of Social Service, &

Hong Kong Housing Authority, Hong Kong Housing Society ¥
Activity G ‘ewiﬁe Scheme

Concurrent with the Hong Kong Eco-Business Awards Scheme is the \Wastewibe
Scheme. The Wastewi$e Scheme aims to commend and recognise waste
reducticn afforts of commercial and industrial companies and to put forward

2001 Hong Kong Eco-Business Awards Launching
Ceremony cum Wastewi$e Logo Presentation 30/6/2001

Eco-Business Seminars 4,6, 11/7/2001
- : ways to promaote waste minimisation, coliection/recycling of recyciatles and

Application Deadiine 31/8/2001 buying/manufacturing of recycled products.

Preliminary Screening and Detailed Assessment 1/9/2001 - 11/2001 . .
Wastewi$e Scheme Organisers :

Final Judging 11/2001-12/2001 B X

B Hong Kong
Award Presentation 1/2002 | I - Q Productivity Council
BEREE ENVIRONMENTAL CAMPAIGN COMMITTEE EREERHEEN

Environmendal Prolecbon Department AAREBDEAY

Reply Slip (Please complete and return by fax to 2788-5608)
Yes | Our company is interested in the 2001 Hong Kong Eco-Business Awards, please send us further mformatlon on:

Green Property Management Awards . d .
D Green Office Award [:' Green Construction Contractor Award D (Private & Public Housing) D Wastewi$e Scheme D Eco-Business Seminars (Free)

Name: Company:

Companyaddress: —

Contact person: Position: __Tel.no: Fax no:

For further information, please visit the ECC's homepage at http://www.ecc.org.hk/eco-b or call the Eco-B hotline at 2788 56189.
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Hotel Management, puts it, “From a statistical

point of view, it is great and from a hotel

operator’s perspective [occupancy] can go

higher but we willneed to dump [rack] rates.”
The plunge in visitors com-

ing to Hong Kong during the

Asian recession forced hoteliers

to ax their room rates to woo

visitors. When the market ##

Eric Waldburger, Harbour Plaza Hotel Management; "Compared to
products overseas, we have an excellent product here. But we are
too lenient in giving it away at a lower price."

SREEEEEE (AN BRATTRAELEEN
[MALLEAM R BABISRS > BRUERERER -8
BRI UERNESE M FAEE - |

With lower prices and increasingly fin-
icky visitors, hoteliers have been handed the
challenge of finding ways to win business.
Hotels have responded by dropping prices
to attract customers and although reducing
rates ma'y sometimes be inevitable, Mr
Waldburger contends that there may be more
creative ways to manage the process.

Measures such as providing added-value
services as incentives for travellers to stay at
certain hotels may prove to be more cost-
effective.

Hotels in Hong Kong are already com-

Hotel room supply situation 1991-2000
1991 F2000F BEERERM AR

;

showed signs of picking up at '
the end of last year, hoteliers 12

raised their rates a peg or two. .

Visitors balked and forced the

hotels to again lower their rates.

1995

SIGNS OF GROWTH

1996

Projections for growth in

the industry over the next six "

to twelve months range from 1

neutral to negative growth
1999

tempered by cautious opti-
mism with China’s WTO %

membership.

“If you look at the last six
months, I would say we are be-
hind forecasts,” said Alexander Jovanovic,
resident manager Grand Hyatt. “All hotel
categories have occupancy levels that are 6
to 8 per cent lower than originally forecast.”

A slowing European economy, reces-
sion in Japan and a weak U.S. market all
threaten to choke off growth in the hospi-
tality sector. Top-tier hotels are likely to
bear the brunt of the latest downturn as
businesses hunker down by travelling less
frequently, while tourists, although are
travelling more frequently, are opting for
cheaper accommodation.

Rooms =/
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peting on this basis but have not been met
with much success. According to Mr
Waldburger, this is because hotel promotions
are too frequent. He said that as simple as
the rationale of gearing value-added pack-
ages towards the practical needs of the cus-
tomer might be, this is often overlooked by
those in the trade.

“When I am on business, { appreciate a
freeglass of wine with my meal sothatIdon’t
have to buy a bottle. But how much do I eat
and drink when I am on business in this
town. When everything moves at 200 miles

Source: HKTB

per hour you hardlyfind time. It doesn’tadd
value to my needs to have a free meal or
drink,” he said.

However, if a hotel can help a business-
man reduce costs of doing business while in
Hong Kong, such as offering discounts on
long distance calls, then such added-value
services would make more sense than a free
glass of wine, he added.

Likewise, the Intercontinental Hotel tries
to differentiate itself by offering round-the-
clock service to its clients.

“If you check in at 2 a.m. in most hotels
in the city and you ask for your suit to be
pressed and dry-cleaned, most will say ‘I'm
sorry I cannot do that.” We can do itand have
it ready for you for your 8 a.m. meeting,” said
the hotel’s manager, Tom Meyer.

Apart from fighting for market share,
hoteliers are increasingly sensitive about
costs, which can be a delicate matter.

“Cost management in this environment is
inevitably something that a guest
is going to discover. If we changed
something in the slightest that is
going to be perceived by them to
be a qualitative change then we
will be shooting ourselves in the
foot quite literally,” Mr Meyer
pointed out.

Creativity and cost control
strategies aside, among hoteliers’
greatest challenges under the
present conditions remains the
ability to grow revenue.

Although occupancy levels
have shown recovery, with the
average hotel occupancy last year
being 83 per cent, compared to 80
per cent in 1999 and 76 per cent in
1998 - but still below the record
88 per cent in 1996 - this has not
been quite matched by hotel rates.
This can be attributed to the growing impor-
tance of Mainland China, which remains the
leading source of visitors for four consecutive
years with 3.78 million arrivals last year, an
impressive 18.1 per cent increase over 1999.

Hotels have generally been unable to ben-
efit from this influx because Chinese visitors
represent a highly price-sensitive segment of
international travellers. To be sure, visitors
from China continue to be the biggest con-
tributor to visitor spending, but taken in con-
text of money spent on lodgings, this ac-
counts for a mere 15.6 per cent of total spend-
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ing as a group. Japanese visitors, on the other
hand, spent 25.9 per cent on hotels in 2000
while American arrivals allocated 45.8 per
cent in this regard.

At a time when hoteliers are having to
fight harder for a slice of the pie, many find
it difficult to resist the institutional impera-
tive to lower rates in a bid to attract more
guests. But this approach has been criticised
as being short-sighted and damaging to the
health of the industry.

“When we have a business and people
only come here when we are down and out
and on sale, you just cannot do business like
that,” said Joachim Burger, managing
director, Mega Hotels.

One way out of this would be for opera-
tors and owners to once and for all agree
within the various categories of hotels not to
lowerratesbelow acertainlevel, suggests Mr
Waldburger.

“The customer would have to accept that
they are paying such a price for a 3-, 4- or 5-
star hotel and that it won’t get any lower.
They will still come to Hong Kong but at a
price. A reasonable, fair and but not an over
inflated price,” he said.

While competing with each other, Hong
Kong’shoteliers should also work more closely
to promote Hong Kong as a destination.

“Compared to products overseas, we
have an excellent product here. But we are
too lenient in giving it away at a lower
price. If we continue to operate like this,
we will never be able to recover to a healthy
rate situation which is regrettable,” Mr
Waldburger said. (B ]
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Joachim Burger, Mega Hotels: "When we¥have a business and
people only come here when we are down and out and on sale,
you just cannot do business like that."
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iPERKIN

APEC upbeat on economic
outlook for U.S., Asia Pacific

peakers during the final forecasting

session of-the 2001 APEC (Asia-Pa-

cific Economic Co-operation) Eco-

nomic Outlook Symposium were sur-
prisingly upbeat about the outlook for the
United States and Asia-Pacific region econo-
mies when they gathered in Hong Kong on
June 28-29.

The overwhelming consensus view was
that the U.S. economy is now going
through its worst period and thatby year’s
end it would be well on the way to recovery,
driven by good consumer demand, interest

The overwhelming consensus view
was that the U.S. economy is now
going through its worst period and
that by year’s end it would be well on
the way to recovery, driven by good
consumer demand, interest rate cuts

and tax rebates.
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rate cuts and tax rebates. This positive out-
look for the U.S. would, in turn, have a
positive impact on the Asia-Pacific region,
especially export-driven economies of
East Asia.

It was left to one of President George W
Bush’s newly appointed economic advisers,
Will Melick, to raise questions about the rosy
outlook suggested by the symposium’s
other speakers. Justeight days into the job
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By lan Perkin

as senior economist with the Bush
Administration’s Council of Economic
Adpvisers, he suggested there were four un-
certainties that could adversely affect the
outlook.

First, while admitting that the interest
rate cuts would be ultimately beneficial to the
U.S. economy, he questioned how long it
might take for them to have an impact. He
said that in the new economy there were still
questions over how long and variable were
the lags between interest rate cuts and their
economic impact.

Second, he said
the Bush tax cuts
would also be bene-
ficial, but would de-
pend on whether con-
sumers elected to
spend them onimme-
diate consumption.
Third, he said there
had to be a question-
mark over the perfor-
mance of U.S. equity
markets, especially
with so many nega-
tive profit forecasts
now emerging form
U.S. companies.

Fourth, he added
that in a weaker
economy, the forces
of protectionism
were harder to resist and cited in evidence
the U.S. action against steel imports and the
current trade dispute between Japan and
China.

These thoughts apart, the general view
was positive. Kunio Saito, the Ihternational
Monetary Fund’s (IMF) Tokyo-based direc-
tor for Asia and the Pacific, said the current
slow down in the U.S. and elsewhere would
be short-lived and that fears of another re-

= REVEf ~ B2
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cession or financial crisis in the region are
unfounded.

He said things would worsen a little
further, but would improve by year’s end.
He predicted that China and India would
continue to enjoy high rates of growth of be-
tween 6and 8 per cent, thatJapanwould have
low growth of zero to 2 per cent and the other
countries in the region, including Hong
Kong, would see growth between these
extremes.

Merrill Lynch Research Director Stan
Shipley was also upbeat, suggesting that by
thefirst quarter of nextyeartheU.S. economy
would again be growing at a 4 per cent an-
nual rate, pushed along by monetary and fis-
cal stimulus, as well as consumer confidence.
He said the middle six months of this year
would be weak, but that there would be re-
covery from then on.

Wang Tong-san of China’s Academy of
Social Sciences, spoke confidently of China’s
growth prospects, predicting that a 7.5 per
cent GDP growth is achievable this year, with
overall investment up 8 per cent, exports
growing at the same rate and imports rising
12 per cent for the year.

He said first quarter growth was 8.1 per
cent and the first half would be at least 8 per
cent and, although there might be some eas-
ing in the second half, 7 per cent plus growth
for the full year was achievable.

Finally, on the Hong Kong SAR outlook,
Standard Chartered Bank’s K C Kwok said
that Hong Kong would be hit by the cyclical
slowdown world-wide, but that its trade was
less affected than others in the region, be-
cause of its greater diversity.

He said the strong U.S. dollar made
things a little more difficult for Hong Kong,
with its own dollar tied directly to the U.S.
currency. But he said the cuts in U.S. interest
rates, which are also followed in Hong Kong,
would also be positive for local growth.
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He warned, however, that the domestic
Hong Kong economy was still suffering from
the “negative wealth effect” brought on by the
Asian financial crisis four years ago and the
savage reduction in property values it caused.

He said more important for Hong Kong
were the structural changes it was
undergoing. These included the future role
of the Hong Kong SAR regarding Mainland
China and its evolving role in the East Asian
region. He said the SAR’s stronger economic
links with the Mainland economy were be-
coming more apparent and would have an
important impact on its future development.

Hong Kong, he added, was also attempt-
ing to cope with a wide variety of social
changes and the development and impact of
the so-called “new economy” of information
technology and electronic business practices.

Other issues Hong Kong would have to
come to terms with included the further ex-
pansion of tourismand financial services, the
development of its port and logistics
infrastructure, and its own domestic politi-
cal development within the framework of
“one country, two systems.”

In a separate announcement on July 3, the
APEC Study Group at Hong Kong Univer-
sity and the Better Hong Kong Foundation,
issued the latest results of the High Fre-
quency Economic forecast for the SAR, again
showing a better than expected immediate
outlook for the economy.

The survey, which is updated every
quarter, suggested the economy would grow
by a fairly rapid 3.3 per cent in the second
three months to June and 3.5 per cent in the
third three months to the end of September.
These suggested outcomes compare with just
2.5 per cent actual growth in the opening
quarter of the year.

The APEC/ Better Hong Kong forecast,
although technically well modelled, is also
getting a reputation for regularly over-esti-
mating the economic growth outlook. For the
first quarter of this year, for example, it sug-
gested growth would be 3.3 per cent when it
actually came in at 2.5 per cent.

In its original forecast for the second
quarter, it also suggested growth would be
3.8 per cent and that has now been reduced
to 3.3 per cent. It seems more likely that
growth in the second and third quarters of
the year will come in closer to 2 per cent.[

Ian K Perkin s the Chief Economist of the Chamber.
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China, PNTR
and the WTO

‘ ‘ evelopments last month and last
week [end of June/early July
2001] give unprecedented
strength to the belief that the end
of the 15-year-long process of negotiating
China’s responsible participationas a full mem-
ber of the World Trade Organisation is now
close at hand.

As you know, in accordance with the his-
toric PNTR legislation approved by the 106th
Congress last year, when China enters the WTO
—on terms as favourable or more favourable to
U.S. interests than the terms of the historic US-
China Bilateral Agreement on WTO accession
concluded in November 1999 - the United
States will extend to China full WTO member
treatment in the form of Permanent Normal
Trade Relations treatment of Chinese imports.
The United States will in tum enjoy full WTO
member privileges in its trade relations with
China. With that, the requirement of annual
renewal of standard U.S. import duties on Chi-
nese products required under the Trade Act of
1974 will come to an end.

Each member of Congress who voted in
favour of H.R. 4444 last year surely had his or
her unique combination of reasons for doing
so. But I believe at bottom most members chose
to support PNTR in the belief that full WTO-
member relations between our nation and
China after WTO accession would provide two
core benefits to the United States:

1. Substantially increased opportunities for

American industrial and agricultural

producers, service providers and investors
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Following are excerpts from the testimony of Robert Kapp (left),
president of the United States-China Business Council, before the
U.S. Congress House Ways & Means Committee’s Trade Commit-
tee Hearing on Renewal of Normal Trade Relations with China on
July 10, 2001. The testimony provides reasons, from the United
States business sector’s perspective, for why the renewal of NTR is
essential to the United States.

under the extraordinarily far-reaching ac-
cession terms our representatives had suc-
cessfully negotiated with China; and

2. Long-term assurance that a China, fully
committed to conductingits international
trade according to the world’s “rules of
the road” under WTO and subject to mul-
tilateral disciplines under WTO dispute
resolution, was a far better bet for
America and the world trade system than
a China excluded from full participation
in the world trade community and thus
unbound by global expectations and
requirements.

In addition, many members from both par-
ties — legitimately, in my view — came to un-
derstand that the changes in state behaviour
that WTO’s most basic principles require of
China - transparency in legal and regulatory
policy, for example, or non-discrimination in
the treatment of foreign and domestic goods
and services — bear within them the seeds of
enormously positive evolutionary changes in
Chinese society, along lines that nearly all
Americans would welcome and support.

American companies doing business with
China, many of them now in their third decade
of on-the-ground engagement, have a realistic
appreciation of the weight of the tasks that
WTO membership will soonimpgse on China’s.
government and society. )

They are optimistic about the elimination
of market barriers and the reduction of trade-
distorting practices under WTO, and thus

WTO0 WATCH

MILESTONES OF CHINA's WTO BID

1986 China applies to re-join GATT.
1995 WTO replaces GATT.

November 15, 1999 China and the United
States sign a bilateral WTO agreement in
Beijing.

November 27, 1999 China and Canadasigna
bilateral agreement on China'’s entry into World
Trade Organization.

May 19, 2000 China and EU reach
a bilateral agreement on China’s
accession into the WTO.

September 20, 2000 U.S. Se nate
votes to grant China PNTR status

October 10, 2000 U.S.
President Clinton signs
legislation granting

PNTR status to China.

May 30, 2001 U.S.President
Bush said he will notify the U.
S. Congress of his decision
to support China’'s NTR
status for another year.

June 9, 2001 China and
the U.S. announce that
they have reached
agreement on major
outstanding issues.

June 20, 2001 China and the EU
announce they have reached consensus on
China’s WTO entry.

July 14-18, 2001 The 17th meeting of the
WTO Working Party on Accession of China.

September 10, 2001 Meeting of the WTO
Working Party on Accession of China.

November 9-13, 2001 The 4th WTO
Ministerial Conference in Doha, Qatar.
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WTO WATCH

about their enhanced opportunities for success-
ful business with China.

Having in large measure defined Ameri-
can negotiating goals throughout the pro-
longed WTO accession negotiations, American
firms also believe strongly in the necessity of
China’s realisation of its WTO commitments
as-defined in the nearly finalised accession
documents.

American companies accept fully the le-
gitimacy of Congress’s concerns over China’s
ability to implement fully its WTO
commitments, and understand the necessity
of continuing close U.S. observation of China’s
efforts and achievements in living up to its
WTO obligations.

At the same time, however, recognising the
enormity of the challenges that the WTO pre-
sents to China, we feel strongly that the U.S.
government and American businesses must
commit themselves to extending the hand of
cooperation to China as the PRC takes the path
of responsible participation in the world trad-
ing system.

Effective bilateral cooperation on key ele-
ments in WTO implementation deserve equal
American emphasis.

The Chinese themselves have embarked on
intensive efforts at introducing WTO concepts
to legions of policy makers and bureaucrats at
the central, provincial, and local levels. Many
of them are hardly familiar with “the system”
that our own country has so heavily influenced
and enjoyed since the end of World War II.
Hundreds of national laws have been
examined, as required under WTO, for com-
pliance with WTO rules, and where necessary
are being revised to ensure formal compliance
with WTO requirements.

Today, American educational institutions
are pitching in, providing long- and short- term
training programmes for eager Chinese gov-
ernment and business officials, many of whom
come to the United States at the Chinese
government’s expense for the purpose of im-
bibing American expertise in the operation of
a WTO-compliant market-oriented economy.

During the extended debate over PNTR
legislation last year, it was widely understood
that many of those in the House who either
opposed PNTR outright or who were uneasy
about approval of H.R. 4444 were concerned
that elimination of the annual NTR debate
would deprive them of a legally mandated
opportunity to bring to the Congress’s atten-
tion those aspects of U.S.-China relations — and
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of China’sinternal affairs - that they felt needed
to be aired in the interests of sound policy and
faithfulness to their basic values. Thanks to the
skill and creativity of key members of the
House, most notably representatives Sander
Levin and Doug Bereuter, whose names
adorned a massive set of provisions included
in the final bill, the Congress provided both for
the extension of full WTO-member treatment
to China upon its WTO accession and for the
continuation of Congressional examination of
certain questions of concern to members once
the annual NTR debate drew to a close forever.

The NTR process offered an opportunity to
re-emphasise essential points (or introduce them
to new members) about the significance and the
promise of expanded economic American op-
portunities accompanying China’s rapid eco-
nomic growth, and about the vital importance
of healthy bilateral economic ties to the man-
agement of the entire, highly challenging, rela-
tionship between the United States and China.

In the absence of a forum for the discus-
sion of our massive and far-reaching economic
engagement with China, the Congress is likely
to tumn its attention to China increasingly over
questions not normally analysed in economic
and commercial terms. Ironically, we in the
business community may find ourselves
watching with concern if the centre of legisla-
tive interest in China shifts too rapidly and too
completely away from the economic dimen-
sions of U.S.-China engagement.

Therefore, we in the business community
would say to members of this sub-committee,
and of the full Ways and Means Committee:
don’t let the promise, the achievements, and
thechallenges of U.S.-China trade relations drift
too far into the shadows. Help us to remind
lawmakers in both parties that U.S. economic
success is a core element in the definition of U.
S. national interests vis a vis China. Help to
sustain the understanding, so hard-won in the
106th Congress, that our economic engagement
with China contributes to American economic
vitality and to progressive change within China
itself. Lend a hand in making sure that easy
but misleading phrases like “profits vs. prin-
ciples” and “trade vs. national security” add
little to responsible policy formulation, and are
best met with sober Congressional understand-
ing of the salience of effective U.S;China eco-
nomic and commercial cooperationin advanc-
ing a broad American agenda with China,
whether bilaterally, in the Asia-Pacific Region,
orin global arenas.” o
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American companies doing
business with China, many of
them now in their third decade of
on-the-ground engagement,
have a realistic appreciation of
the weight of the tasks that WTO
membership will soon impose on
China’s government and society.
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You can read the full text of Mr Kapp’s testimony
at http:/fwaysandmeans.house.gov/trade/
107cong/tr-4wit.htm

I E1 8 & 2 X #5 http://waysandmeans.
house.gov/trade/107cong/tr-4wit.htm °
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China’s 15-year quest to join the World
Trade Organization (WTQ) appears to be
drawing to a close with its entry into the
world trade club expected to come no
later than early next year. Hong Kong has
a key role to play in China’s economic
transition after its accession into the WTO.

To help Hong Kong SMEs capitalize
on business opportunities expected to
arise with China's entry, the Chamber
has launched “China WTO Corner,” a new
section of our Web site, to provide
members with the latest information,
opportunities and programs on China’s
accession into the WTO.

The Web site also provides a forum for
members to raise questions and to share
experiences and views in an open
platform. Visit our Web site today, and
take advantage of this valuable tool
designed to help you do business in China
after China enters the WTO.

BETISEERMNHHA  FEFH
MAHMRESHABANREL TEX -
WiRE A EHFHNAL - BT
B A EA Bt Rz HAEAER
BREMBEWNER - B BT EB
BEENPRNEPETHFHITEARRE A
tHABERNEE  BREEEEEER
BRRO4E UL CRAR —EH AR - o
BAtEERE" - SERERTASER
HEBFPE AR EN  EHER
SEESN  AEERBERRT M $
MewER"  FEEREERN &
SENUNEHEMRE S ERKIZY
BHFEAR-E2ZMMAECHE

KB o

SARBEEUERERIAEASH

‘FEAME" - BESAESEHRE
ZEEEMNEN  LEBERNMmE
BELE—EiE o




CHAMBER PROGRAMMES

Mission to DPRK and I\_!ortheast China

HKGCC leads Hong Kong's first trade
mission to study business opportunities in
North Korea BY MABEL YAO

hamber Director Dr Eden Woon led a 17-member study mis-

sion to Northeast China and the Democratic People's Re-

public of Korea from July 8 to 13.

The first-leg of the mission was to the northeast provinces
of Heilongjiang and Liaoning, where the delegation was warmly re-
ceived by Heilongjiang Governor Song Fatang, Liaoning Governor
Bo Xilai and Vice Governor Xia Deren, who briefed them on the lat-
est trade and investment policies within their provinces.

Mainland officials told the delegation that in the past 20 years
Hong Kong businesses have concentrated in the Pearl River Delta
and some big coastal cities. Recently, Hong Kong has shifted its fo-
cus to the west, but northeast China also offers many business
opportunities, they said.

Mission members pose for a group photo at the Kim |l
Sung Mausoleum in Pyongyang.
BEATESARLCSHARRERER o

International Trade.

Rich in natural resources, northeast China is also home to estab-
lished heavy industries supported by a developed transportation
network, and a skilled yet low-cost workforce. Its geographical loca-
tion allows commodities to be shipped by sea via Dalian and exported
by land via border cities of Heilongjiang to Russian ports such as
Vladivostok and then onto Europe. Such advantages translate into
enormous commercial and trade opportunities for Hong Kong
businesses, Mainland officials told the delegation.

HARBIN, HEILONGJIANG PROVINCE

Heilongjiang offers strong tourism potential, both in sightseeing
tours in summer and ice tours in winter. The province is also devel-
oping its organic agriculture industry and accelerating its drive into
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Members meet with officials from the Korea Council for the Promotion of

RREFHDHH N EZREZES

the chain management of production, processing, distribution and
delivery of produce.

Given its 3,000 km border with Russia, Heilongjiang is also ide-
ally poised to develop border trade through its 25 first-category bor-
der control points.

SHENYANG, LIAONING PROVINCE

In Shenyang, the delegation was informed that Liaoning Prov-
ince sits on vast reserves of natural resources, in particular metals
and fossil fuels.

As a cornerstone of the Mainland's heavy industries and source
of raw materials, Liaoning has developed an efficient port, rail and
highway transportation network. Moreover, fuelled by economic
reforms, the private sector in the province has been experiencing ex-
plosive growth, employing about 250,000 additional workers
annually.

In early July, Minister Zhu Rongji named Liaoning as the only
province in the country that had so far implemented the pilot social
security scheme.

Minister of Finance of DPRK Mun I Bong (2nd from right)
receives the delegation in Pyongyang.
PHRITRARAHBHHHRY ARG ETER
EEHEE o

NORTH KOREA

During their visit to Pyongyang, the delegation was received by Min-
ister of Finance of DPRK Mun Il Bong and Vice Chairman of the Korea
Council for the Promotion of International Trade (KOMT) Kim Jong Gi.

KOMT updated the delegates on the history and recent develop-
ments of the country's trade and investment sectors. He expressed
his hopes that trade and economic cooperation between North Ko-
rea and other regions, especially Hong Kong, could be expanded.
DPRG officials were also candid about the problems the country faces.

With the collapse of the Soviet Bloc, North Korea lost its barter
trade avenue and has since struggled to get along with the world
freemarketeconomy given its severe foreign exchange shortage, they
said. Recent droughts and natural disasters have devastated its agri-
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HKGCC Director and mission leader Dr Eden Woon (left) meets
Heilongjiang Governor Song Fatana
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cultural production, but officials told the delegation that the situa- .

tion was improving.

The North Korea government is seeking foreign trade and in-
vestment and will grant concessions to projects that help solve its
food and technology shortages, officials said. Given its natural
resources, low labour costs, the need for building infrastructure and
the early development of the market, the delegation said that they
felt North Korea warranted further study. n

For more information contact Mabel Yao at 2823 1232, or email
mabel@chamber.org.hk.

EHFFENT - i RIRERR S (BaF ¢ 2823 1232 5 BE -
mabel@chamber.org.hk) o
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Liaoning Governor Bo Xilai (5" from left) hosts a welcoming dinner for mission members.
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A full house for a 140th Anniversary Distinguished Speakers Series luncheon on July 27 with the Chief Secretary for Administration Donald Tsang.
7A27BH [M40AERBEEEN | THEREER  THEZEARBAAREEE -

Business the catalyst of
Hong Kong’s success

SAR still has a lot going for it and has nothing to fear from neighbouring cities,
says the Chief Secretary for Administration

Following are excerpts from a speech by the Chief
Secretary for Administration Donald Tsang at a
Chamber’s 140th Anniversary Distinguished
Speakers luncheon on July 27.

irst, Hong Kong. How do we feel

four years after the transition? Are

we in good shape? Are we heading

in the right direction? What does the
future hold for us? Can we compete with our
regional rivals?
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These are good questions which I hear
debated all around me. By legislators,
commentators, critics, business people,
academics, teachers, nurses, doctors, lawyers,
taxi drivers and men and women on the top
deck of the Shau Kei Wan tram. That’s the
great thing about Hong Kong: jrou never find
yourself short of someone with an opinion to
express or, more likely, an argument to make.

Some people worry about this apparently
cantankerous tendency. But coming as I do

from a large and competitive family, and
from a profession in which I have been en-
couraged to argue the point and defend my
corner, I see this simply as part of the fabric
of Hong Kong, and one of its greatest
strengths. The trick is to harness this energy
and enthusiasm - and occasional angst - and
turn it to positive advantage.

Whatever our current problems, we need
to be a bit more gung ho. We really do have a
lot going for us.
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Having said that, I can understand why
in the aftermath of the Asian financial crisis,
many of our fellow citizens still feel bruised
and battered. I can understand why they are
worried by the uncertainties of the world
economy and the march of globalisation.
That’s only natural. Buthave we forgotten that
Hong Kong is the most international of all cit-
ies —+Asia’s world city? Is it not true that
globalisation will naturally benefit more those
economies which are open and competitive?
To my mind the new opportunities which
globalisation offer are abundant enough to
hurdle any hazards that may come our way.

The Chief Executive, in launching this
Distinguished Speakers series, went intosome
detail about his vision of our role in the Pearl
River Delta. It's a role full of promise, so long
as we are prepared to seize the synergy.

The whole of China is our backyard. This
is the country which is expected to become
the world’s second largest economy within the
space of the next 25 years. Is that an opportu-
nity or a threat? Will poor little Hong Kong
get steamrollered on the way to this astonish-
ing achievement? Will we be left behind by
Shanghai? Let me deal with that last question,
as it is one that has taken on a life of its own.

It has almost become an urban myth that
before too long Hong Kong’s star will be
eclipsed by Shanghai’s; that Shanghai is a
‘happening’ place that is fast catching up and
even now luring business away from Hong
Kong. More often than not, the rapid advances
in Shanghai —and elsewhere in China such as
Shenzhen and Guangzhou, not to mention
Singapore and Sydney - are explained in
terms of ‘win and lose’. As in: Shanghai is
becoming much more prosperous and open
so therefore Hong Kong will lose out.

This proposition is far too simplistic. Not
only that, it’s wrong. Hong Kong and Shang-
hai do, and will continue to, play
complementary, rather than competitive roles.
Hong Kong is and will remain the pre-eminent
international financial centre for the Mainland
as well as in the wider context the major hub
for regional headquarters in the Asia-Pacific.
Shanghai will continue to develop as the ma-
jor manufacturing, financial and business cen-
tre for the domestic Mainland market. The
Mayor of Shanghai sums this up rather well
by describing Hong Kong and Shanghai as the
twin-engine of the national economic machine,
helping the nation to take off, and reach higher
economic platforms in this century.
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Mr Tsang: "For all our problems, real or imagined, Hong Kong has a hell of a lot
going for it."
LEES . [ERREERENE  EROBEIBR -
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Having said that, there are certain major
strengths that Hong Kong does have in com-
parison with our Mainland cousins, and will
continue to have in the foreseeable future.
These strengths factor heavily in the decision-
making process of multi-nationals looking for
a regional base, or of small and medium-
sized enterpriseslooking for a foothold in the
Mainland market or the Asian region.

The most important s our legal system. We
operate under a common law system that is
trusted, tried and tested by international
business. Our capital account is fully
convertible. A strong and well-regulated finan-
cial sector; a free press; the free flow of
information; low taxes and a simple taxation

Is the business community out there in the
market place of ideas and community aspirations,
sleeves rolled up, making its case? Winning the
arguments? Is the message of business getting
through to the grass roots? How will philosophy
and aims of business be translated into success
at the ballot box? Believe me, sharp elbows and

nimble footwork are required.

BRBREAEFEHARNREDETREESHE £
BHE - BIEXEF?BRHE
RO ENRENERRE BRI RAE
R2HER EFBERENEFHNHENLE -

system; a pool of managerial talent with inter-
national experience; ease of access, proximity
to major markets; a dense network of services
firms. And a clean, corruption-free administra-
tion that believes in a level playing field.

These are our strengths. This is the Hong
Kong advantage. It’s imperative that we pro-
tect and enhance these assets.

Justas the economic landscape is changing,
so too is the political and social landscape. The
government is subject to scrutiny now asnever
before: through the legislature and,
unrelentingly, through the eyes of the media.
We are being held to account for each and ev-
erything we do, bothlargeand small. This trend
is likely to become more marked as the politi-
cal system develops in tune with the require-
ments and ultimate goal of the Basic Law.

There is certainly a recognition of this by
the Hong Kong General Chamber of
Commerce. I welcomed the initiative of this,
our oldest and largest business organisation,
just over two years ago when the general com-
mittee set out its stall, so to speak, on the
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changes in the SAR's political scene. In ac-
knowledging that the SAR political environ-
ment is evolving in one direction: towards
greater democracy and a more develdped, plu-
ral society, the General Committee had this to
say: “Communication and dialogue with the
media, with the politicians, and with the
grassroots population is a requirement in the
post-handover “Hong Kong people ruling
Hong Kong’ society. This dialogue will not be
easy, since not everyone will agree with every
agenda item of the business community and
since politics is often messy and sometimes
openly adversarial in nature. But businessmen
must be prepared to roll up their sleeves and
set out their case. And the business commu-
nity has a good case,
since the true definition
of ‘business commu-
nity’ is almost as wide
as the entire six-million-
plus population of
Hong Kong.”

Now, more than
two years on, how does
the report card read? Is
the business community
out there in the market
place of ideas and com-
munity aspirations,
sleeves rolled up, mak-
ingits case? Winning the
arguments? Is the message of business getting
through to the grass roots? How will philosophy
and aims of business be translated into success at
the ballot box? Believe me, sharp elbows and
nimble footwork are required.

Mr Chairman, I apologise if I have gone
on at some length. But I did not want to let
this opportunity slip to convey some impor-
tant messages to this audience. First, that for
all our problems, real and imagined, Hong
Kong has a hell of a lot going for it; and we
can capitalise on that if we rekindle some of
our fighting spirit. Second, that we have noth-
ing to fear from neighbouring cities so long as
we leverage our unique advantage under One
Country Two Systems. And third, that,the
business community needs to think about
doing more to make its case in the SAR’s
evolving political scene. Thope these messages
have provided some food for thought” @

FELEEERE?

You can read the Chief Secretary’s entire speech
on the Chamber’s Web site, http:/fwww.chamber.
org.hk/info/speech/01072701.asp
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HKCSI Chairman Stanley Ko (left) meets with State Development Planning Commission Vice Minister Wang Yang.
EERBXEEIRBER(DEMERFRIBZEESATMTIEE -

HKCSI returns from fruitful

study mission to Beijing

oundless Ocean - that is a fitting description of the potential of
the China market after the country enters the WTO. It is also
the name of the vice minister who received the Hong Kong
Coalition of Service Industries delegation to Beijing on July 16.
Arriving on the first day after the memorable weekend when Beijing
won the bid to host the Olympic Games, the nine-member delegation,
led by HKCSI Chairman Stanley Ko and Vice Chairman Anthony
Griffiths, felt a lingering euphoria as they travelled from the airport to
their meeting with the State Development Planning Commission (SDPC).
The Olympics was the first thing Mr Ko mentioned to SDPC Vice
Minister Wang Yang. Everybody saw the relevance - after all, for
Beijing City much of the Olympics willbe about the service industries,
about hospitality, efficient and friendly services, about connecting to
the whole world.

TrHAT 2001 8 A4

The delegation discussed related topics with the SDPC and the
more immediate issue than the Olympics that signals China’s con-
nection to the world is its impending entry to the WTO.

That is also a key theme of the World Services Congress 2001
which the Chamber and HKCSI are organising this September.
Obviously, suth an event will not be successful without the
Mainland’s participation. The HKCSI has, accordingly, sent invita-
tions to a number of ministries in the Central Government seeking
their support and participation.

Mr Wang told the Hong Kong delegation that SDPC Minister Zeng
Peiyan had agreed to be an Honorary Patron of the congress, and
that the commission had committed itself to sending a senior delega-
tion to attend the congress, led by a ministerial level official.

The delegation spent the rest of the afternoon discussing service
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Left: Mr Ko (left) meets the Department of Trade and Market Director General Huang Hai of the State
Economic and Trade Commission, and MOFTEC Director General of International Trade and Economic
Affairs Yi Xiaozhun (right).

£B: BIR(LEASESEEES EERESTERARESE -

HE HHESEESFREREERARS NE -

sector issues with the SDPC. They first met with the Department of
Long Term Planning led by Yang Weimin. The department was the
main contributor to the Tenth Five-Year Plan which washaving a lot
of coverage countrywide. This was followed by another meeting with
the Academy of Macroeconomic Research under the SDPC, which
fielded six experts from various fields to answer questions from the
Hong Kong side.

From the discussion it was evident that the Mainland officials
and economists were very conversant about Hong Kong. They were
well acquainted, for instance, with long-term infrastructure projects
such as the Deep Bay Crossing into Shekou and the planned
Lingdingyang Bridge from Zhuhai. WTO remained a subject of great
mutual interest and a lot of common ground seemed to exist, espe-
cially as the two sides exchanged views on logistics. Apparently,
that was a priority area of development for both the Mainland plan-
ners and the Hong Kong business people. After all, logistics is where
trade, commerce and distribution, and where Hong Kong and Main-
land interests, converge.

The next morning the delegation called on the Department of
Trade and Market headed by Director General Huang Hai of the State
Economic and Trade Commission. His portfolio covered retail,
distribution, servicing trades, transport and logistics - very impor-
tant sectors not least because of the huge employment potential they
bring about for the country.

The delegation then visited the Ministry of Foreign Trade and
Economic Cooperation and were received by Director General of In-
ternational Trade and Economic Affairs Yi Xiaozhun.

One recurrent theme highlighted with MOFTEC, but also men-
tioned in all other meetings, was the fulfilment of liberalisation com-
mitments by the Central Government, whether as a concession for
WTO entry or a unilateral opening to boost the central and western
region. The Hong Kong delegation stressed that central policies must
be matched by concrete action by the local governments, if the objec-
tives of reform or market opening were to be accomplished. This point
was clearly appreciated by officials that the delegation met.

After lunch, the delegation made a second call in as many years on
the Development Research Centre of the State Council, another think
tank body. The centre’s Vice President Sun Xiaoyu exchanged views
with the delegation on a wide range of topics and both sides were
eager to explore opportunities of working closer with each other. [l
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Exhibitions & &
Meetings €&
In-House Trainings A&k 3l
Sales Presentations £ &8 &
Press Conference o & 115 S
Workshops TfE

The Chamber Theatre / Exhibition and Conference Centre

=2 Neoke ] =l ;
BREESEE I RERERE For details, please call
Location: 22/F United Centre, 95 Queensway, Hong Kong BHEE
EESEBE SRR PO 21 (above Admiralty MTR Station 88875 & Z) 2823 1205/ 2823 1246

Monday - Friday Theatre/Exhibition Conference Room 1 Conference Room 2 Committee Room
Ef—ZEHF BRI REE —RERE THRERE NRERE

Capacity {7 &1 B 110 seats {7 40-60 seats 15-30 seats FE {7 5-8 seats &1
(1,300 sq ft) (830 sq ft) (470 sq ft) (185 sq ft)

09:00 - 17:30 $8,100 $5,200 $2,950 $840

09:00 - 13:00 o
13:00 - 17:00

Hourly Rate 8/ B & $1,540 $990 $550 $160
Includes — LCD Projector, Overhead Projector, Whiteboard, Reception Area, TV/Video recorder and Self-service Cafe Bar

Chamber Members get 20% discount € 8 /)\{iE=

$5,600 $3,600 $2,000 $580
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Saint’s Alp Teahouse

hen Maria Cheung needed to
cool off strolling around the
sweltering streets of Taipei in
summertime, she would duck
into one of the hundreds of teahouses that
pepper the city and sip a refreshing ice tea.
The imaginative “bubble teas,” cool interior
and rustic decor provided a welcome relief
from the heat, noise and pollution of the
streets. Before long she found herself head-
ing for a teahouse to read the newspaper or
abook, to have a snack, to meet with friends
or all three.
Then she had an idea: why not open a
Taiwanese-style teahouse in Hong Kong?
Mrs Cheung and her father, Cheung
Chiu-hung, opened their first Saint’s Alp
Teahouse seven years ago in Mong Kok.
Today, there are about 50 outlets in Hong
Kong, Mainland China and the United
States, and more on the way.
“In Hong Kong, we now have 35
teahouses. Apart from out-
lets on busy streets, we
also have counters in
food courts and shop-
ping malls,” said
Saint’s Alp Director
and General Manager
Lawrence Chan. “We
are focusing our re-
search and develop-
ment in Hong Kong
and considering
opening more out-
lets in the United
States this year. If
the response to our
three teahouses in
New York is any-
thing to go by, theU.
S. market offers great
potential.”
Saint’s Alp’s unique
concoctions of East-
West “tea-shakes”
have proven to
be a hit among
Hong Kong’s
teenagers. Its very
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popular “bubble tea” combines conventional
teas with cocktail-like quencher recipes.

“To further meet local demand, we added
snacks and noodles to our menu; mainly
popular dishes from Taiwan, Mainland China
and Hong Kong,” said Virginia Lee, manager
of products and marketing for the company.

“We now offer over 100 items on the menu,
to which we introduce at least two new bev-
erage and snack series each year to offer cus-
tomers some exciting new tastes,” Mr Chan
added.

THE FRANCHISE GROWS

When Mrs Cheung opened the first
Saint’s Alp in Mong Kok in 1994, the thought
of franchising never entered into her mind.
But with business at her second shop in
Wanchai being equally brisk, her friends sug-
gested she give it a try.

“About one third of Saint’s Alp’s
teahouses are now run by franchisees,” Mr
Chan said. “In order to assure quality prod-
ucts and services, we provide comprehensive
support and assistance to help investors,
from choosing the rightstore location to in-
terior design, to preparing for the opening,
to the day-to-day operations.”

The company requires franchisees and
their staff attend a 15-day training course
before opening their store. District manag-
ers then follow up to provide advice and help
if needed on their operations with spot visits
every two to three days.

To ensure franchisees maintain Saint’s
Alp’s quality and theme, inspectors pos-
ing as customers regularly visit the
teahouses.

“Experience in the catering and retailing
industries can be an advantage for franchi-
sees in running the business, but the most
important factor is that they are committed
to making the business a success. Money
alone is not enough to make it work,” Mr
Chan said.

3 <
MEETING THE CHALLENGES

The success of bubble teashops in Hong
Kong has spurred entrepreneurs to jump on
the bandwagon and open similar operations.

But Mr Chan said he views other teahouses

as a challenge rather than a threat.

“Market competition is inevitable on a level
playing field. Our products are not patented,
just like hamburgers, which are not exclusive
to McDonald’s - you can buy one at Wendy’s
or Burger King, even the supermarket, you
name it,” Mr Chan said. “Butthe one thing we
arevery clear about is that it is the “brand” that
counts. To uphold ourimage, continuously
adding value to our brand, we believe that is
the key to maintaining our leadership in the
market.”

Unlike its competitors, which blur be-
tween teahouse and restaurant, Saint’s Alp
is and always will be a “refuelling station”
where people can sit back and recharge
themselves with a refreshing beverage, qual-
ity service and a comfortable environment,
he said.

“In terms of the number of chain stores,
we are withoutdoubt the leader in the market.
And as far as products are concerned, al-
though some products sold by other teahouses
or restaurants are similar, we are confident
customers prefer ours,” he said. 1|

THE BULLETIN AUGUST 2001



Lawrence Chan: “If the response to our three teahouses in New
York is anything to go by, the U.S. market offers great potential”
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CHAMBER IN ACTION

The Hong Kong General ‘ ‘
Chamber of Commerce .
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Mr George LEUNG
Environment
Mr James PEARSON
Europe
Mr David RIMMER
Hong Kong Franchise Association
Mr Eric CHIN
Hong Kong-Taipei Business Cooperation
Dr Lily CHIANG
Human Resources
Mr Alan LUNG
Industry and Technology Committee
Dr Lily CHIANG
Legal
MrR T GALLIE
Membership
Ms Fanny LAl
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON

Real Estate/Infrastructure
Mr Victor LI

Shipping/Transport
Mr Neil RUSSELL
Small & Medium Enterprises
Mr K K YEUNG
Taxation
Mr Kaushal TIKKU

HK Coalition of Service Industries
Executive Committee |
Mr Stanley KO
Financial Services
Mr David RUAN
Information Services
Mr Tony AU
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE
Tourism
Mr James LU
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CHINA

Sixteen General Committee members
attended a breakfast meeting on June 19
with Commissioner Ji Peiding of the Minis-
try of Foreign Affairs of the PRC in the
HKSAR. Atthe meeting, attendees discussed
issues on China’s entry into the WTO, Sino-
U.S,, Sino-Japan and Mainland-Taiwan
relations.

Huang Zhi Wei,
director, Guangdong
Association of Enter-
prises with Foreign
Investment,-Wang
Lianping and Tang
Wei, both deputy
heads, Economic Af-
fairs Department of
Liaison Office of the Central People’s Govern-
ment in the HKSAR, attended a meeting on
June 28 to discuss the investment environment
in Guangdong. The meeting provided mem-
bers with the opportunity to raise their con-
cerns and opinions on the investment envi-
ronment in Guangdong.

ASIA/AFRICA

Rathi V. Jha of the
India Trade Promotion
Organisation (ITPO),
visited the Chamber
on June 21. She was
met by Chamber
Chairman Christopher
Cheng and Director Dr
Eden Woon. The
group discussed cooperation opportunities
between ITPO and HKGCC, in addition to
current developments in foreign trade and
the IT industry in India. HKGCC is plan-
ning to organise a study mission to India
in early 2002.

AMERICAS
H Y Hung was elected chairman of the
Chamber’s Americas Committee at its June 18

meeting. Meanwhile, Gary Ahuja and Steve _

Wong were re-elected as the committee’s vice
chairmen.

Ken Davies, chief economist and bureau
chief, Economist Intelligence Unit Agia, spoke
at a roundtable luncheon following the meeting
on “Global Slowdown: The Impact on Chinaand
HongKong.”

SME INDUSTRY STUDY
GROUP CONVENES

HKGCC SME Committee Chair-
man KK Yeung (6th from right) and
participants of a SME Industry Study
Group meeting on professional
services, which was held on 18 July,
pose for a group photo. Six more
meetings will be held for other in-
dustry sectors. The study aims to
identity pressing needs of SMEs and
how the Chamber and the govern-
ment can be of help.

BN RITH
MENEEH

7TH18H » AgH/I ¥R
BEERBGHER (H) 8o/ 4
B e ML F R R B L
AT > ZREH o BREERE
FHISE - WA A ST AL B
HEERTRTT - H AR ERR R b/
EENIVFRE > MaeRaH g
BURF 4 55 5 Bl -

Chamber

Rae

Oliver Ng, director,
Business and Product
Development, Hut-
chison CSFBdirect,
spoke at the Chamber’s
July 11 roundtable lun-
cheon on “Investing in
the U.S. Stock Market:
Opportunities Beyond
Jechnology Stocks.” Mr Ng introduced financial
products that were gaining in popularity in the
U.S., such as Exchange Traded Funds, Holding
Company Depository Receipts and American
Depository Receipts.
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CHAMBER IN ACTION

EUROPE

Marta Kos, vice president, Chamber of
Commerce and Industry of Slovenia, led a
six-member delegation to visit the Chamber
on June 18. Eva Chow, chief, International
Business, HKGCC, received the delegation
which included the Ambassador of the Em-
bassy.of the Republic of Slovenia in China
Vladimir Gasparic, and Honorary Consul of
the Consulate of the Republic of Slovenia in
Hong Kong Bernard Lau.

Fritz-Harald
Wenig, director,*Di-
rectorate C, DGT of
the European Com-
mission, addressed
members at the
Chamber’s July 13
roundtable luncheon
titled, “EU Anti-
dumping Measures Towards Hong Kong and
China.” Mr Wenig spoke about recent EU
anti-dumping cases against Hong Kong, how
the system works and how companies can
avoid related problems.

PBEC

The Pacific Ba-
sin Economic
Council Hong Kong
Member Commit-
tee held its 12th An-
nual General Meet-
ing (AGM) on June
19 at the Chamber’s
boardroom. Before
the AGM started, Robert Lees, secretary gen-
eral of PBEC International, updated members
on the PBEC Mid-term Meeting and the
APEC CEO Summit to be held in Shanghai
in October. At the AGM, David Eldon was
re-elected as the chairman of PBEC Hong

FOR THE RECORD

vice chairman.

A R U PR N

Deborah Annells was re-elected chairman of the Asia/Africa Committee at its
June 1 meeting, while Barrie Cook, Manohar Chugh and K L Tam were re-elected as

et 6 H 1AM TMRIEWE B FaRdBIEER > &IRF - ST

Kong, while ] P Lee arid Douglas Fergusson
were re-elected as vice-chairmen of the
committee. .
&y

SME

The HKSME Award Judging Panel met
on June 26 to interview finalist candidates.
The panel decided on a gold winner and two
silver winners for both the New SME Award
and Best Managed SME Award. The SME
Award Organising Committee then met on
28 June to follow up the preparation of the
award presentation.

ENVIRONIMVIENT

Dr Ellen Chan of the Environmental Pro-
tection Department discussed the SAR’s waste
management strategy at the Business Coun-
cil on the Environment’s June 27 meeting.

The Eco-Business Award, jointly
organised by HKGCC, the Environment
Campaign Committee and Chinese General
Chamber of Commerce, was launched on
June 30. The award consists of four
categories: Green Office, Green Construction
Contractors, and Green Housing Manage-
ment — public and private housing.

INDUSTRY AND
TECHNOLOGY

Dr Sam Ho,
founder of the Hong
Kong 5-S Association,
spokeatthe Chamber’s
June 21 roundtable
luncheon on “Improv-
ing Productivity and
Competitiveness by 5-
S Technique.” 5-S has
been widely practised in Japan for many years,
and Dr Ho said it can be used to solve many
everyday problems. 1 |

i

%

46

&M

Wik SC R T T AR A R A R
6 H18 HEHe AREEMBEIFAST >
BB AR R R MR R
B8 A% T 9% S0 8 20 BE o B AR A K AE
g EFMAE e mEER SRS
B

B Z B & ERAR R RS HE
7R 13 A/AERPRE > % [ BB
HEBWNH TR ESHEL] - 2
Je A i Be Bk A 55 3 6 A 9 O MG 090 A
S ~ B2 R B AR i 4 3 0 i B 2
B M -

AELFMELCHEESES

AEFHEBEEFAESEGIEEBER
a6 19 A EEMEHETRELNE
12 JEAERE o GHT » A1 H 8 R e
FERERAL NG B ERKFFEBEL
EHEEPHEH > UKk 10 AR LiEHMA
HTOARGHABCEAMBGERTH
o 8 b > 30T B OB SRR R
EHEGTHRTHEREGER » FEE
B AGH S A BAT R JEBR AL o

UNRUTRZE

6H26H > Bl th M RIEFAH G
FVNCES:-3: 1B AR R
48 | o [SBEH I i 2E5E | Wi
#IE > FH— X ERBENHL RS
F oD EEEHRTBETHEER 6 A
28 [ BRr » B AR 5 38 P YR 45 TAE o

BRE

RBREEHFERE L N6 270
RREREHETEL » SmmHnEp SR
WG o

FRRREZEHTBAEEG - T
REREEHZEENFETRUAHTE
WG LR R e 30 HE
17 o PUREEIR LG - MM AR - BRI
BAERERGHE - RIRY T (B R
AEBRE) -

ITERDIREES

T8 TN O o R R T R W 4
7 6H 21 AAMFRET [HHEE -
RITEEER RBEF AR I HERE
Wt o FEHA > AW EBER—EREEZ
A > MBI RR > TH T RAF
WR L HWAERE LHME - m

THE BULLETIN AUGUST 2001



WINE & FOOD

\ B

™ Wine
/. Review
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e 1 T T BB

Tanca Farra 1988
Tenute Sella & Mosca
$188, Castello del Vino 2866 0587

Sardinia is the second largest island in the
Mediterranean. Although a reliable supplier
of cooperative made, blandly-taste wines,
thereis a smallbut growing handful of qual-
ity estates such as Tenute Sella & Mosca.
Tanca Farra is made with a blend of Cabernet
and the local Cannonau where it is known
as Alicante in Spain. This is a rich, full and
mellow wine that is only showing a fraction
of its 12 years of age. Aromas of herbs and
spice with a hint of Cabernet fruit. Try with
matured Parmesan.

BB S R P IE KR FHIE
EHBERE » BT W] R AR - R
VR AT - & LB EEREEETH
#1# Tenute Sella & Mosca > {H3E 383 EH
YW H IEH#i#% ° Tanca Farra i Cabernet
MEMM Cannonau BEFRAEIMHK »
Cannonau BIFa¥EF AZAZEHY Alicante © 35
AR A5 T T L R - 12 A R AR IR
BRI > WAEEMRENRAGHT
# ° BHACY, Parmesan 1 o

Mas Collet 1997
Bodegas Capannes
$298, Watsons Wine Cellar 2147 3640

Mas is actually the southern French term
for a Domaine and this stunning, smooth and
ageworthy Mas Collet is produced in
Tarragona just across the French borderin the
north-east of Spain. There is definitely life
after the brown and stale red and white Rioja
of the past. Mas Collet combines the local
Garnacha-Grenache, the French Carignan
known as Carinena in Spain and the inevi-
table Cabernet Sauvignon. The maturation of
the blend in French and American oak is care-
fully timed to preserve the fruitiness. Serve
to a good friend.

Mas 2 BB > BERAER -

THT 2001 F8 A

Mas Collet/@ KA ~ 8+ LAY THAR L
o R ZE 1 B B SR M T BE T AL AR S L X
A > RATEEES Rioja AL EITER B4 o
Mas Collet{H ¥ 1] Garnacha-Grenache
M Carignan (EI7iPE ) Carinena) FIAFH]
HAHI Cabernet Sauvignon ° B AP
I 0 5 [ SR 05 R AR AR H BRAL R BT A > B
R SRR AF - B URE ] 20 4 Y o B
MOHE > THELESE -

Unwooded Chardonnay 1999
Shaw and Smith
$138, Kedington Wines 2898 9323

There were great many experimental
styles of Australian Chardonnay in the
1980s. Most of which were so heavily oaked
and buttery that consumers mistook it for
the true Chardonnay flavours. In the early
1990s a small but quality con-
scious band of winemakers were
determined to reinstall the lost
reputation of Chardonnay and
created a revolutionary style of
unoaked Chardonnay. The
Shaw and Smith unoaked
Chardonnay is fruity with
tones like pineapple and
ripe rock melon, enjoy this
wine young. Serve with
fish and chip.

M Chardonnay 7E/\
AR I HE A A HT K
K > KEHREA IRARHIAR A
MG FER » EREEBLLS
jE1E & Chardonnay RYJF
Wk o RELAERIIN > %
SR T AR U
% Chardonnay #E&, H4b
Al —-FTERARKE MK
Chardonnay ° Shaw and Smith AEH HYIE
#KXChardonnay# F KRB & RAE > H @M
MBS > WA > WIIEMR - K
PrmL R fE

Grande Reserve
Cabernet Sauvignon 1998
Los Vascos
$170, Omtis 2333 0241

Grown injustabout the best climate and
soil in Chile while owned and made by the
legendary winemakers of Chateau Lafite, Los
Vascos is a tasty synergy between the old and
the New World. The Grande Reserve blend of
Cabernet and a little Merlot is made only in
exceptionally good years. Itis dense, dark and
full of flavours. There is a little smoky oak and
lot of luscious fruitiness. The wine is delicious
now but willreward further five toeight years
of cellaring. Try with fried beef hor fan.

Los Vascos I#H#I% - EAFFIH

AW SRR E R L > 1 % B
FEE T Chateau Lafite 76 B 8% %5 & ¥k
R > RO BRRW R - RFAHET
AWM E R o Grande Reserve IRA
Cabernet 14 & Merlot > R 7EH 45 S 1L
MR A B - R - B - EREE -
YR B AR T WK A BEAR A H R
o BRI > DRERES - &
BEREELENE > EREMH FZ > H
T B LA o

Syrah 98
La Strada
$205, Ponti 2810 1682

Marlborough, on the northern tip of the
southern island of New Zealand is better
known for being the home of Cloudy Bay
Sauvignon Blanc. However, this elegant,
medium bodied Syrah may soon proudly
promote the region as well. Unlike many
Australian Shiraz, La Strada is only lightly
oaked and unlike Hermitage and Cote Rotie,
this example is not over powerful like dis-
tilled-fruit juice or fruit-jam. It is fragrant
with plenty of freshly ground blackpepper
and areally nice texture. Try with lobster and
black bean sauce.
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ISR EHAL I AP B AL > B NPT
ey o RZEEEN Cloudy Bay
Sauvignon Blanc ° AN » AH{EiE sk o
M~ A ZNER Syrah HRIHEE % A E H
f& o La Strada R IRTEART - AR
SRR E R Shiraz > 8% Hermitage
#Cote Rotie N[ o EIHEFARIT SR EM
AERMIRIL o MRS ARBHBN » HER
HA > GRRE - BEgHRAsRERE -

Roers Arneis Vigna Tabaria 2000
Luca Abrate
$125, Abrate and Sons 2541 7234

The delicious white grape Roero Arneis
is exclusive to Piedmont in northwest Italy.
Vigna denotes a wine originating from a
single vineyard only. This example has re-
ceived extra tender loving care in the grow-
ing and making to ensure that it is neither
diluted nor thin like the majority can be. This
Arneis is fragrant with aromas of white
flowers. It is unwooded to allow thefull fruit
character to come to the forefront. It is crisp
without being excessively dry or sour. Best
served with Thai fishcakes.

Bk3EHI Roero Armeis iR KA
ILEEAESAF IR E © Vigna BRI
U — FH R ARG o S >
AR RAMBE AT RN OEE > Bk
HROHTRUE S BE BB > Sl
RAEHED » ATEBLEER o B3 Arneis
WHBRACTE » NERREANERER > 68
SRORAFHESE R 2t > IR WA AROK - 590
s RAAPRBERX - A

Simon Tam is director of the International
Wine Centre. He can be reached at
admin@iwinecentre.com

Simon Tam AZEBFHHFLOEFE » fBHy

B admin@iwinecentre.com °

EDITOR'S NOTE:

We are interested to hear your opinion
on the new Food & Wine column in The
Bulletin. Please email your comments, both
good and bad, to: bulletin@chamber.org,
hk, or fax: 2527 9843.

(EE
CTRAT) BoDEEH [HaFes
Bl BEEAL HEBREH :
bulletin@chamber.org.hk {H K :
2527 9843 > #f aF IR ZAT o
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Business lunches

W

B TER®

Renaissance Harbour View Hotef

The hotel’s Slim & Trim Lunch Buffet
(above) has a new look and menus. Those
watching their weight can choose from a salad
bar, pasta or noodle dishes, hot soup,
vegetables, seafood, meat and curries. Japa-
nese food lovers can also try the fresh sashimi
and sushi, in addition to the newly introduced
California hand rolls, prepared on the spot by
the hotel’s chefs. Low-calorie desserts are also
served. HK$160. Tel. 2802 8888 ext 6353.

The hotel is also serving at its Lobby
Lounge a Light Buffet featuring salads and
desserts, such as sesame-seared tuna fillet
with orange pickles, vegetable spring rolls,
peppered tempura chicken, prawns and fried
lotus root, and smoked trout on chicken pea
and leek tortilla.

HK$98. Tel. 2802 8888 ext. 6983.

The hotel’s coffee shop serves an inter-
national selection of 12 main courses which
include, among others: beef brisket curry,
baked pork chop with fried rice, baked
chicken “Portuguese” style, fried rice
“Fuzhou” style, roasted pork neck “Thai”
style, stir-fried spaghetti insatay sauce}
grilled sirloin steak in garlic sauce, fillet of
sole meuniere, pork knuckle with sauerkraut,
and Renaissance club sandwich.

HK$88. Tel. 2802 8888 ext. 6970.

BREBRAIS
HIEMEEAB T
BRECHRB—H B
R A R OR
W B B
MWIVEE SRR - &
EHRBRMHALAT
i WE BT RE f A fn B
CIENCY 3
B 2 B J B HE A N
F& - Mo BEMK
+ it L S OLHE o
#7160 BT - Eid -
2802 8888(149476353) °

KEHmEMypefiaase » o
BEM - HESL - B I IR @A
RIS o AF(r 98 77T - BT ¢ 2802 8888
(47 6983) °

N Pk Y R BR R HE A 12 AR
Koo AHAWESR - BRI - HRIEE -
B ER ~ RABERHIAN - BRI - F
FED\ ~ Bt ~ B R=MR% - 178878
JC o &ik : 2802 8888(AI4R 6970)

The Excelsior

ToTT’s Asian Grill & Bar has introduced
a new lunch buffet concept that is based on
an appetiser and dessert buffet, along with a
choice from five main course options. Popu-
lar appetisers served include fresh sashimi,
sushi, oysters and yabbies along with salads
and small appetisers, and excellent selection
of desserts.
HK$198. Tel. 2837 6786.

The Excelsior’s Cammino, Italian restau-
rant Cammino serves a two-course menu
which comes with an antipasta buffetand a
choice of main dish, such as porcini mush-
room risotto or poached black cod. The res-
taurant also serves a wide variety of pasta,
meat, seafood and vegetarian dishes.
HK$158. Tel. 2837 6780.
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ToTT’s B WP\ 55 B i1 VS # H 437 B B
R DBEBAT S AN T > U
REERBLEEEE o S A HIEMES R
Wtk -~ 30 R B s
BB » BASTEERM > Wiag
FHEREE -
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Cammino BAMEBENWEXEELS
BREKXAMAEBREMENR » ERTRE
MEMRHAAR - AR S S F AR A
BiEWHES s o > BEAFMHEE - W
o WBENEE . EF—#EBoE -
L 158 BT - 7% © 2837 6780 -

_—

Holiday inn e
Golden Mile r'“ *"E

The hotél’s Av-
enue Restaurant &
Bar is serving mod-
ern European cui-
sine prepared by
Chef Marc Toutain.
Avenue offers a va-
riety of fixed-lunch
menus that include
vegetarian fare.
HK$178 for two persons, or HK$198 for three
persons. Tel. 2315 1118.

EHRBAESE

FEAL R 48 BB % V8 M AY 48 )8F Marc Toutain
2R E R BRRBPE RS ER » AR
FIRESRTRERE AR - ik
178 870 ~ =5 198 BT -
Eik : 23151118 -

Hotel Miramar

The hotel’s Dong Restaurant is serving a
shark’s fin and dim sum set lunch, which in-
cludes braised shark’s fin soup, two dim sum
dishes, vegetables, congee and dessert.
HK$138.Tel. 2315 5166.

THWAT 2001 F8 A

The Miramar’s Xi Restaurant is offering
abusiness set lunch which for starters offers
a choice of sashimi, smoked salmon, fresh
oysters, crispy salads and soup of the day.
Entree dishes include marinated sea bream
with fresh dill on taro sauce, poached lob-
ster and scallops, baked sole fillets with cafe
de Paris butter, mixed grill with cranberry
sauce and deep-fried herbs, and sauteed
chicken breast with fedeliniand pinenuts, fol-
lowed by a dessert buffet offering cakes,
mousse and fruit, tea or coffee.

HK$138. Tel. 2315 5155.

ERERS
HELEFHHEIANHELER > XX

BGALEEHER ~ B K - REE - WO

oo BEOL 138 T - EFE ¢ 2315 5166 °

TWERErEMERREA NS - &
FE=00H - g WERAEREE - £X
AIEEf - BEME - PR ER B DR
FEEREE - WO RS [ BYF S A gk
B3k o B 138740C - Eig : 2315 5155 -

Mandarin Oriental

Man Wah, the hotel’s signature Can-
tonese restaurant, is serving a set business
menu, which includes roasted fillet of eel and
barbecued pork, double-boiled shark’s fin
soup with sea conch, winter melon and Kam
Wah ham, stirfried sliced chicken with chilli
and vegetables, deepfried yellow croaker
with black vinegar sauce, braised mustard
green with crabmeat, fried rice with diced
seafood in X.O. sauce, chilled coconut cream
with palmseeds, mango, pomelo and melon,
and Chinese tea. HK$588. Tel. 2522 0111.

NERITHIE

XEEF B EENREEREEN
WE > A BREED U - RPN R
JIHCGRHEER - WBEZ1EA - BAPCEN -
X O B - HHHSMIREE - &
17 588 ¥#7C - &aF © 2522 0111 -

Hotel Furama :
The hotel’s La Ronda Restaurant offers a
wide selection of set menus, including
Japanese, curry, Chinese BBQ, pasta or carv-
ing set, which includes a souﬁ, fresh fruit as
well as coffee or tea. HK$138. Tel. 2848 7422.

Furama’s Lau Ling Bar offers a lunch buf-
fet from Monday to Friday serving salads,

freshly cooked pasta, a roast, oysters, and a
selection of hot items and desserts.
HK$178. Tel. 2842 7506.

EEERSE

ety R g P ER R H SRR
EQEEMNNE - EFR R - BRXFE R
RN > BRWEEMARAK - 83k
ERHFE LRY - SRR -
BFA 138 4IC - BiaE 2848 7422 ©

AR ERM—ERHEAMFE
BB ~ B ~ R0 - B3R H
BRI -

&7 178 T - &% : 2842 7506 ©

Harhour Plaza Hong Kong

The hotel’s restaurants are serving a va-
riety of lunch options. These include: The
Promenade — Chinese dim sum lunch with
dessert buffet at HK$88. International lunch
buffet at HK$145. Robatayaki - special
robatayaki set lunch from HK$90. Harbour
Grill - executive luncheon at HK$168. Pit
Stop & Dino’s Italian lunch buffet at HK$145.
Corner Cafe — home-made bruschetta with

freshly sliced parma ham at HK$45.
Tel. 2996 8678.

BIEBS
BREESRBRBRAENTRER
£14% : The Promenade— 1 B0 FEH K
B FH (B 88 357 A I R 6 13 B
& (1§ 145 #JIT) 5 Robatayaki —H5 BRI
BEE £ (AL 90 CA) 5 Harbour Grill—4T
BUFR Bk (FAL168HIT) 5 Pit Stop
& Dino’s— ARk B BY /833K —HF
(%7145 ¥WJT) 5 Corner Café—H HERFE
e £ P8 35 5K BB (B AL 45 VBT
Eif : 2996 8678 o 13 ]

All prices are subject to 10 per cent service charge.

YL I — RES B o
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EYE SPY

HKGCC Chairman Christopher Cheng (left) and Director Dr Eden Woon (right) escort Chief Secretary for
Administration Donald Tsang to his table at a 140th Anniversary Distinguished Speakers Series luncheon on July 27,
at which Mr Tsang was the guest speaker.

BREERGEMEREN7 A 27 B (140 BFHREEEN | FESLHE 202 ETREHET
(£) RBHENEEL (F) RETEASSHE -

Eye Spy
HETER

HKGCC SME Committee Chairman K K Yeung
(left) introduces Chamber Legco Representative
James Tien to the audience at the SME Town
Hall Session on July 27.

AEEH ACEEISIRBEER ()
R7A21 B NEEERESASL  mH
EENAREEEERRALERS -

HKG( Eﬁsistant Director for Operations DrY S Cheung

‘demonsirates at the Chamber's July 23 roundtable

' luncheon how members can generate more business

through the many free features of the Chamber's Web site.
SEBRYHEIRRBAELET A 23 AR
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NORTHEAST CHINA &
NORTH KOREA SPY
PEIRI R ETHEEIER

Delegates of the Chamber's study mission to Northeast China and DPRK
pose for a group photo in Harbin
SHEEETTERLNSSRITIZARANELEE  BEERE
ERmEER -

Toasting to future business cooperation at a lunch hosted by Heilongjiang
Governor Song Fatang.

HERTIEARRARERNBREL  2REEWE  FRADESER
FRIEH o

Delegates tour a garment factory in North Korea.
RZMEH A — KRR
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UPCOMING EVENTS

2 August
Roundtable luncheon: “Debt
collection techniques in HK and
the Mainland” (Cantonese)
NRIFEE  BERBAGHBR
535

August
2 1 New Members' Briefing (English)

22& August
Training: Professional Business
23 Writing Skills for Managers
(English)
BREEBERID TEH

23 August
Training: How to be an

Outstanding Receptionist
(Cantonese)

WARAR sl EFR

2 4 August
Training: Empowering Your

Presentation Skills (Cantonese)

MRS RERS

29 August
Roundtable luncheon: "How to

Recruit Professionals in
Mainland" (Mandarin)
WMAITERMIREE T E A+

August

3 0 Luncheon with Michael Eisner,
Chairman & CEO, The Walt
Disney Company (English)

September

3 Training: Identifying possible risks
through legal documentation in
China (Cantonese)
WAREEE X T BE AN A R 2 %
Rk
September

4 Training: Setting up a business in
the PRC (Cantonese)
WATE AR LA F)
September

5 Training: Mandarin Speaking
Group for Managers (Basic)
(Cantonese)

8 September
Training: Survival Japanese for
Beginners (Japanese)

THHTP 200158 A

7 September
~ Mission to Xiamen for China Fair
9 for International Investment and
Trade

10 September
Training: A guide to setting up a

private venture in the PRC
(Cantonese)
WAAITE A 3B RR L R (D3

1 1 September

WTO Workshop - Banking Sector

1 7 September

Training: Taxation issue and
mitigation measures for businesses
conducting domestic sales and
foreign investment in the PRC
(Cantonese)

REERE A SMEH RIS EREH
ZH

1 2 September
Training: How to Package Your

Message into a Good Story: Media
Training for Senior Managers &
Corporate Representatives
(English)

7 3 September
Training: Professional Telephone

Skills (Cantonese)

1 5 September
Heart Health at Work - Health

Check and Educational Talk

7 8 September
WTO Workshop - Insurance Sector
20 September

World Services Congress 2001

21 Hong Kong
"Services - The Driver for the

Global Economy"

September g
Asia / Africa Committee Cocktail

Reception In Honour of Consuls
General of Asian and African
Countries in Hong Kong

2 5 September
Members Cocktail - After Work

Networking with HKGCC Members
& the General Committee Members

COMMITTEE MEETINGS

20 August
Industry & Technology Committee
Meeting

5 September
Americas Committee Meeting

7 September
Asia / Africa Committee Meeting

13 September
Taxation Committee Meeting

18 September
General Committee Meeting

19 September
China Committee Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

OUTBOUND MISSIONS

7-9 September

Mission to Xiamen for China’s
International Fair for Investment
& Trade

29 September ~

6 October

Mission to Hungary, Poland and
the Czech Republic

140™ ANNIVERSARY

Distinguished Speakers Series

30 August

Luncheon with Michael Eisner,
Chairman & CEO, The Walt
Disney Company

24 September
Luncheon with John Bond,
Chairman, HSBC Holdings Plc

Date to be confirmed
Luncheon with

Dai Xianglong, Governor,
The People's Bank of China
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BULLETIN BOARD

SERVICES

TRAVEL

Javalooling of

N
S Tel: 2549 0181
Email: admin@jiwinecentre.com
S Address: 20/C, Right Emperor Commercial Building

122-126, Wellington Street, Central

Intsrnational Wine Centre

:Air France Online Booking

Air France’s Cybairfrance online booking engine is available
on its Hong Kong Web site, www.airfrance.com.hk, and
offers customers the added convenience of booking and
purchasing tickets online from 5 days to 10 months prior to
their departure. Tickets purchased can be mailed directly to
passengers, or be picked up at Air France downtown or airport
office*.

* The mailing and pick-up service is made available only to customers staying

or residing in Hong Kong

J

Punjab House

Ladies & Gents Custom Tailors

Established in 1889, Punjab House has over 100 years of
experience in the tailoring business.

Reasonable Prices
Guaranteed fittings
Shanghainese workmanship
Excellent service

Shop J, G/F, & Flat C, 5/F, Golden Crown Court, 66-70 Nathan Road,
TST, Kowloon, Hong Kong
Tel. 2366 5635, 2368 8625 Fax. 2722 7096
Web site www.punjabhouse.com.hk

Air New Zealand Ski Promotion

Escape the City heat. Hit the slopes of Air New Zealand
from just HK$9,999

Period: From now until 30 September

This ultimate ski package includes:

- Return Pacific class tickets to Christchurch
- Four nights' accomodation (twin share)

- A three-day ski lift pass at Mt. hutt

- Airport/hotel/ski field transfers

- Insurance

Al for just HK$9,999.

Diamond Fare Promotion

Good fortune for the over 60s: fly to Australia for just $3,999
and New Zealand for $4,999

Period: 01 August to 31 October 01

Special Fare to Australia for JUST HK$3,999:
- Passenger aged 60 and above

- To Sydney, Melbourne, or Brisbane

- Validity of ticket is up to 21 days

Special Fare to New Zealand for JUST HK$4,999:;
- Passenger aged 60 and above

- To Auckland, Wellington or Christchurch

- Validity of ticket is up to 21 days

Call (852) 2527 7883, and drop in on your
friends & family with this terrific offer.

Wherever you want to go, Hertz has an Affordable Rate for you.

Plus a Free Upgrade®.

Hertz has more than 6,500 locations worldwide and our Affordable Rates include Unlimited Mileage,
Collision Damage Waiver/ Loss Damage Waiver and in some countries, Tax and Theft Protection as well.
Y

To secure these rates, book Hertz 24 hours before your departure.
Call the Hong Kong Infernational Reservations Office at: 2525 2838

or book via our website at: www.herl'z.com

* Subject to vehicle availability. Terms & conditions apply.

~




Enjoy a day at the races in the luxury of the

Chamber Race Boxes

SIS

ADMISSION, BUFFET & DRINKS RACE BADGE
EAS  BRERKAKE B2 &
Sha Tin Happy Valley
S H mmit

Each seat \ - $60/Badge
s shes $3et $60/ B3
4 or more seats Buy 5 get 1 free
Pl b 0 S R
10 or more seats
e $250 $300

Includes buffet lunch or dinn‘er, free soft drifiks, mineral water, fruit juice, and house beer at the box
ZIEREBMHERK  BRK - BT REHE

For booking forms, race dates, or further information, please call 2823 1205 or 2823 1246.
MEMETEEL - EHEHRHEMER - FHHE 2823 1205 5 2823 1246




www.ansett.com.hl
ANSETTAUSTRALIA

A STAR ALLIANCE MEMBER 7.~

>N

Enjoy award-winning service on Ansett’s Spaceships.

Voted Best Business Class in the World, Inflight Research Services 1996, 1997, 1999 and 200C






